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A message from
DAVID BROWN
Dear colleagues,
It’s been a busy month – it’s hard to believe 
it was summer a few weeks ago. Earlier this 
month, Go-Ahead announced its full year 
results for the year 2017/18. 

I’m pleased to say that we’ve made excellent 
progress in terms of all three strategic pillars: 
protect and grow the core; win new bus and 
rail contracts; and prepare for the future of 
transport. You can read a further round-up 
below, but we remain confident that we are 
in a good position to deliver our vision of a 
world where every journey is taken care of.

We’ve also had some great news from 
Germany – Go-Ahead has been awarded 
a contract for the ‘E-Netz Allgäu’ routes by 
the Bavarian rail authority and the Baden-
Wurttemberg public transport authority. 

This network provides important regional links 
between Munich and Lindau, Germany, and  
will be the fourth route to be operated by  
Go-Ahead Bus and Bahn.

Well done to Stefan and the team in Berlin, who 
continue to look for opportunities in the region 
as part of our strategy to build a long-term 
German transport business.

This month has seen lots of media interest 
in the Government’s rail review, and the 
publication of the ORR’s report into timetabling 
issues in May. We are pleased that the award 
of the Southeastern contract won’t be 
delayed by the review and look forward to the 
recommendations that follow.

Meanwhile, following issues with the timetable 
change in May, we introduced an amended 
timetable on GTR services in July. I’m pleased to 
say that we’ve seen a marked improvement in 

the level of service we provide, with over 200 
extra trains running a day and a PPM average of 
84.5% over the past seven weeks. 

We also held our demo day for the 10 scale-
ups we are supporting through The Billion 
Journey Project, our innovation lab. And we’ve 
just launched the world’s first air filtering bus 
on Bluestar in Southampton, underlining the 
role buses play as a solution to air pollution. 
You can read about this, plus much more 
from across the Group, in this issue – as 
always, let us know what you think by emailing 
communications@go-ahead.com 

David Brown, Group Chief Executive
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YEAR-END ROUND-UP •  Further progress towards our international target; won second bus 
contract in Ireland and fourth rail contract in Germany

•  Successfully launched UK’s largest demand responsive bus  
transport service

•  Maintained full year dividend of 102.08p (2017: 102.08p)

David Brown said: “Go-Ahead is one of the UK’s largest providers of 
public transport and we have a crucial role in building a thriving economy, 
connecting people and communities, reducing congestion and improving 
air quality. We are focused on doing business in the right way and strive to 
deliver value for all our stakeholders – great services for our customers; 
an attractive workplace for our people; sustainable returns for our 
shareholders; effective partnerships with government and suppliers; and 
connecting communities.

“Looking forward, we remain confident that we are in a good position to 
deliver long term value for all our stakeholders and deliver our vision of a 
world where every journey is taken care of.”

Go-Ahead released its year-end results for 2017/18 on Thursday 6 
September. Highlights include:

•  Good progress made in all three strategic pillars: protect and grow the 
core; win new bus and rail contracts; prepare for the future of transport

•  Overall results ahead of expectations

•  Bus operating profit pre-exceptional items at £91.4m (2017: £90.7m); 
regional bus achieved highest ever passenger satisfaction score (91%)

•  Rail operating profit at £44.5m (2017: £59.9m), due in part to the expiry 
of the London Midland franchise in December 2017

•  GTR impacted by industry implementation of May timetable change; 
reliability significantly improved since subsequent July timetable amendment

•  Southeastern rail franchise extended to 1 April 2019; shortlisted for the 
replacement franchise
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GTR has appointed Steve White as its new Chief Operating Officer (COO). 
Steve has worked at Silverlink Trains, Eurostar and Siemens PLC in executive roles and 
was previously at London Underground as Operations Director.

At LU he was responsible for operations and infrastructure during a period of major 
change on the ‘subsurface’ railway, and implemented the new signalling system on the 
Metropolitan, Circle, Hammersmith and City and District Lines. He’s also a chartered 
engineer.

GTR CEO, Patrick Verwer, said: “I am delighted to welcome Steve to GTR and look 
forward to working with him. In Steve we are appointing a senior transport professional 
with the skills and management experience to lead GTR through the next stage of our 
modernisation programme, to increase capacity on the most congested part of the UK 
rail network.”

At Huckletree West, White City, David Brown 
announced the seven scale-up businesses who have 
been successful in winning a contract with either 
GTR, Southeastern or Brighton & Hove Buses. 
These companies were part of the first cohort of 
The Billion Journey Project, an eight-week scale-up 
transport innovation programme focused on helping 
companies scale-up their innovative ideas to improve 
the industry.

David said, “I am delighted that we will continue to 
work with these companies to develop their offering, 
with the help of the great teams at Go-Ahead, GTR, 
Southeastern and Brighton & Hove Buses.”

“Our passengers make over one billion journeys a 
year. It is imperative that we look at how we can 
meet and exceed their changing needs. The quality of 
the scale-ups in cohort one was extremely high, and 
I hope it is a great indication of where the future of 
the transport industry is headed“.

Two £5,000 prizes were also awarded to the 
standout companies; Airportr was crowned the 
cohort winner, chosen by the team at Go Ahead 
and Billion Journey Project, and Ticketless was the 
internal winner, chosen by all the companies on the 
programme for their contribution to the project.

WELCOME TO STEVE WHITE

BILLION JOURNEY 
PROJECT SUCCESS!

Contracts were awarded to:

• Airportr

• Cityswifter

• Commuter Club

• Hygiene Pro Clean

• Travel AI

• Ticketless

• Realtime Knowledge
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This summer saw the Irish Minister for 
Transport, Tourism and Sport, Shane Ross TD, 
officially open Go-Ahead Ireland’s new bus 
depot located in Ballymount, Dublin.
The opening ceremony was attended by David Brown, as well as 
Anne Graham, CEO of the National Transport Authority. Both 
spoke of the strong collaboration between the two organisations 
as it prepares to take over the operation of 24 existing bus routes, 
or 10% of the capital’s network, this month.

As he officially opened the depot, Minister Ross said: “The opening 
of the new bus depot today marks the next step in the bus market 
opening process. Introducing competitive tendering into the 
market encourages everybody to focus on their customer’s needs 
and we must place passengers at the centre of our public transport 
policy. It also encourages innovation and improvements to service 
quality. I am therefore delighted to welcome Go-Ahead into the 
Irish market, alongside the creation of 425 local jobs and an €8.5 
million investment in its operation.”

Ed Wills, Managing Director of Go-Ahead Ireland, commented, 
“The opening of this depot is a key milestone for our operations 
in Dublin, and we are very excited to see our colleagues and the 
new fleet of buses located in this modern facility. We are creating 
new jobs, investing in developing new skills and with the interest 
we have already received we are confident that there is a lot of 
interest in our company. We believe in working closely with the 
communities we serve and wish to provide a friendly service that 
our customers can rely upon”.

Go-Ahead Ireland’s buses will serve communities from Balbriggan 
in North County Dublin to Newcastle in County Wicklow, will 
drop off and collect from 1,721 bus stops and travel hundreds of 
thousands of kilometres annually.

Anne Graham, NTA CEO said: “I welcome the opening of the 
Go-Ahead Ireland depot and the jobs that are being created here. 
I believe that Go-Ahead Ireland will bring a new dynamic to the 
Public Service Obligation bus market, something that will ultimately 
be of great benefit to the travelling public.”

Go-Ahead Ireland started operating its first services on Sunday 9 
September – good luck to the team!

BEGINS ITS JOURNEY
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As part of a TfL initiative to highlight the 
environmentally-friendly credentials of the Capital’s 
buses, the interior of a Waterloo electric bus was 
transformed into an urban oasis with live flowers, 
grass, plants and trees.

The one-off vehicle visited Bexleyheath, Ilford and Oxford 
Street on 21 and 22 July 2018 so the public could appreciate 
the bus’s lush interior. Senior Garage Administrator, Jonathan 
Rendon, answered questions from commuters regarding buses, 
the environment, and what Go-Ahead London is doing to help 
reduce harmful emissions.

THE GREEN GREEN 
GRASS OF... THE BUS
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This summer saw the launch of a brand new joint initiative 
between Southeastern and Network Rail – #PerfectPMPeak 
Week. Run for two working weeks during the peak of the 
heatwave, the venture aimed to achieve perfect on-time 
statistics for the evening peak period, and to raise awareness of 
the importance of service punctuality.

INTRODUCING #PERFECTPMPEAK
Mini-projects during each week included a renewed emphasis 
on the punctuality of 2pm to 4pm services, to ensure trains 
got into London on time for rush hour – and a campaign to 
encourage employee ideas on performance improvement, 
which proved a huge success.

Accountable
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Oxford Bus Company has formed a partnership 
with on-demand travel platform Snap. 
Thanks to the collaboration non-stop coach travel between Oxford 
and Bristol and Birmingham have been launched. 

The daily service is bookable via the Snap mobile platform, which 
enables ticketless travel, live vehicle tracking and demand driven 
coach planning. Snap is also selling seats on the X90 service 
between Oxford and London. 

Phil Southall said: “We’re always striving to lead the market in 
innovation and technology to make coach travel more accessible. 
As we have demonstrated with the launch of Pick Me Up, we are 
innovating in demand responsive technology. Our partnership 
with Snap has now enabled us to widen this further to widen our 
services and reach new customers.”

Face painting and flag making was at the top of Go North East’s 
agenda at this summer’s Angel View Run, held in celebration of the 
Angel of the North’s 20th birthday.

Over 1,200 runners of all abilities took to the starting line  
ahead of three races across the event, beginning at the  
Angel View Inn, in Gateshead.

To support the occasion, Go North East supplied one of its 
branded Angel 21 buses, hosting face painting and children’s  
flag making to entertain the younger attendees. 

The annual run was part of the #Angel20 campaign –  
a calendar of events by the Gateshead Council  

culture team to mark 20 years of the iconic North East landmark. In 
partnership with Low Fell Running Club, runners could participate 
in the five-mile Senior race, the two-mile Junior race, or the new 
1.2-mile family fun run. 

Stephen King, commercial director at Go North East said: “We’re 
proud to support Gateshead Council with its year-long celebrations 
to commemorate the Angel of the North’s 20th birthday, especially 
with family events like the Angel View Run. It was great to see 
runners and their supporters hopping on board for fun activities 
while cheering on their friends and family.”

NON-STOP TRAVEL? MAKE IT SNAPPY!

#ANGEL20 GETS GATESHEAD 
MOVING WITH GO NORTH EAST Collaborative

Agile
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A WHEEL SUCCESS 
FOR CHARITY

PLYMOUTH CITYBUS 
HELPS LOCAL 
CHILDREN’S THEATRE 
RISE FROM THE ASHES 
AFTER ARSON ATTACK 

OXFORD BUS TAKES ON A 
HAIR-RAISING CHALLENGE

Southeastern’s Sheena Jeavons and Ian 
Ashburn were all about the pedal power this 
July, as they joined forces to raise funds and 
awareness for one of the company’s chosen 
charities, The Railway Children. 
Taking pride of place in London Bridge station, the duo and 
their team of volunteer cyclists raised over £600 for the 
cause, which supports vulnerable children in India, East Africa 
and right here in the UK. The team enjoyed fantastic support 
from colleagues, with tons of them taking a turn - what’s 
more, Managing Director David Statham, and Network Rail’s 
Mark Carne and John Halsall, all turned up for a stint in the 
saddle! Well done to everybody who took part. 

Stiltskin’s Soapbox Children’s Theatre, based in Devonport, 
Plymouth, suffered a cruel overnight arson attack, which 
resulted in its bathroom facilities being destroyed by fire. 

On hearing the terrible news, Plymouth Citybus donated £500 to 
the theatre company to help fund a replacement bathroom area. 

Richard Stevens said: “We were saddened to hear of the arson 
attack at The Soapbox Children’s Theatre and we knew we had to 
help. Citybus is committed to making a difference in the community 
we service, and we’re really 
pleased that the donation will 
help build a replacement for the 
theatre group.”

Oxford Bus Company driver, Andrew Benton, had his hair cut for the 
first time in five years to raise money for Seesaw, a local charity which 
provides grief support to youngsters. 

He was sponsored by friends, family and colleagues via Just Giving and 
the Oxford Bus Company fund matched all monies raised. His efforts 
raised around £1,000 for the charity. 

He also donated his hair to the Little Princess Trust, a charity 
which makes wigs for children who have lost their hair due to 
illness. Andrew was joined by colleagues for the big moment his 
locks were shaved off, including Phil Southall, and Jane Elliott, a 
fundraiser at SeeSaw. 

Andy said: “Family is so important and mine mean the world 
to me – that’s why I selected SeeSaw as the charity for this. 
At work we’re encouraged to support local charities and to 
give something back, so I decided to do my bit. The support 
I’ve received from colleagues has been fantastic.”

Building 
relationships

Down-to-earth

Down-to-earth
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BLUESTAR: HELPING 
THE COMMUNITY
Bluestar is working with community initiative Can Do to help 
provide travel training for local people with disabilities. 

The Southampton bus operator hosted a group of 11 vulnerable 
young people, showing them how to get on a bus, tell the driver 
where they are going and how to use various payment methods. 
They also gained experience paying for tickets with a concessionary 
pass, cash, contactless and the Bluestar app. 

“Can Do does an excellent job, making sure people in the region 
have the chance to get involved in volunteering opportunities - and 
travelling independently on public transport is an important part of 
that,” said Nikki Honer, Bluestar Head of Communications.

“Our team was pleased to be able to support Can Do in its 
worthwhile activities by providing a special travel experience day. 

“It was great meeting some of those who are helped by this initiative, 
and learning about their experiences. I’m 
delighted they’ll have the chance to enjoy 
travelling with Bluestar - and I’d like to 
wish them success in their volunteering 
and workplace ventures in the future.”
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TONBRIDGE TROOPS
Southeastern’s Tonbridge station was transported 
back in time this August, thanks to the town’s 
fantastic ‘Tonbridge 100’ festival.
Designed to mark 100 years since the end of World War One, the 
event saw stacks of costumed characters come together to recreate 
1918 – and the station was at the very heart of the proceedings, with 
soldiers falling into parade alongside delighted regular passengers. 

Station colleagues Pat Walsh and Lisa Pearce worked alongside the 
local historical society to pull off the extravaganza – and the station 
itself was decked out for the occasion, with a poster display showing 
how the town would have looked during the War.

AMAZING AMY’S  
AWE-INSPIRING 
TREK FOR SANDS
Swindon’s Amy Howells is tackling the 
challenge of a lifetime – all in aid of still 
birth and neonatal death charity SANDS. 
The Swindon’s Bus Company driver is kicking off a series of 
mammoth walks – totaling nearly 500km – with a 50km ramble 
through the Chilterns.

“So many people I know have had tragedy touch their lives, and 
SANDS offers vital support and comfort at their time of need,” said 
Amy. “By walking these routes, I aim to raise £2,500 to help the 
charity provide this invaluable support.”

Over the course of the next 12 months, Amy will complete the 106km 
Isle of Wight Challenge, the 100km London to Brighton walk, a 100km 
walk around the Jurassic Coast and a 100km South Coast walk. 

“These walks will each be 
continuous through the night,” 
added Amy. “I’ve completed walks 
in the past but I’m expecting to feel 
very sore at the end of all this!”

Swindon’s Bus Company general 
manager, Alex Chutter, said: 
“We’re tremendously proud of 
Amy - and I have no doubt she’ll 
achieve and exceed her target. 
We’ll be making a donation and 
helping raise awareness through 
our social media platforms. 

“Amy has our full support and we 
wish her all the very best in her 
quest to help SANDS.”

Being 
can-do 
people

Being can-do 
people
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SUNDERLAND 
AIRSHOW SOARS 
TO SUCCESS WITH 
GO NORTH EAST
Over 15,000 visitors hopped on-board the bus to battle the wind 
and rain for a weekend of sky displays at the Sunderland Airshow, 
with Go North East on-hand to guide passengers to the festivities. 

They supported the three-day event with almost 100 extra buses, 
61 drivers and 14 supervisors, working across additional routes and 
four specially dedicated park and ride services. 

In total, 15,632 passengers chose to take the bus to catch a glimpse 
of the aerial action, with over a fifth taking advantage of Go North 
East’s new contactless on-board ticket machines.

Stephen King, commercial director at Go North East said:  
“The Airshow is always a huge event in Sunderland and it was 
our pleasure to provide four dedicated park and ride routes and 
two additional services to make travelling to the festival as easy as 
possible. Huge crowds turned out and thanks to the support and 
dedication of our drivers and team members, guests were able to 
catch sight of the spectacular displays.”

Southeastern added a splash (or seven!) of 
colour to one of its flagship fleet this summer, 
in the form of its very own ‘trainbow’. 
The bespoke-liveried Class 395 Javelin flew the rainbow 
flag across the High Speed network in honour of Pride 
Month, and was dreamed up and designed by Southeastern 
employees themselves. 

Guest of honour at the train’s inauguration was  
Performance Investigation Manager Sarah Shirley,  
who recently completed the transition process,  
and is championing transgender awareness  
across the company.

I CAN SEE A 
#TRAINBOW

One step 
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DUBLIN BLESSED 
WITH FREE TRAVEL 
FOR POPE’S VISIT

BERNADETTE 
KELLY VISITS 
GO-AHEAD 
SINGAPORE

Go Ahead Ireland played its part in bringing 
people to and from Phoenix Park to see the 
Pope on his visit to Ireland. It was the first 
time the fleet was on the road and, along with 
other operators, they offered a free service. 

On the day, Go-Ahead Ireland had 30 
buses on the road – and they transported 
approximately 22,000 people from Dublin 
Port to the park! In all, the event was attended 
by around 130,000 people.

Go-Ahead Singapore were honoured 
to host Bernadette Kelly, UK Permanent 
Secretary at the Department for 
Transport to Loyang, where she viewed 
the operations and engineering functions 
of the company. 

Building 
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Collaborative



News across the group
September 2018

10

HOT OFF THE PRESS!

Laura McDonald took radical steps to change her life, by switching from 
a career in nursing to become a GTR driver. Her story was featured 
on the BBC’s One Day That Changed My Life and the Daily Mirror’s 
website. Laura said: ‘I can’t tell you how much I love my job,’ she says.

‘I go to work every day with a smile on my face. I love being kept 
on my toes, and that feeling like you’re your own boss – if anything 
goes wrong you need to deal with it yourself. Driving a train is an 
amazing job. I get so excited when I’m waiting for a train and there’s 
a female driver. You can do anything a man 
can do. There’s nothing to stop us doing what 
we want!’

Bluestar has unveiled the UK’s first air filtering bus that makes the air 
around it cleaner as it travels – allowing the surrounding community 
to breathe easier. It caused quite a stir in the media, with coverage in 
The Times, The Guardian and the BBC to name a few!

The pilot bus is fitted with a specially designed filter, which removes 
ultrafine particles from the air and traps them as the bus moves 
through streets. It then allows the bus to blow out more pure air so 
that the air behind it is cleaner than that in front of it.

Go-Ahead chose Southampton to pioneer the prototype as earlier 
this year, the World Health Organisation revealed that the city is at 
its limit of unsafe air pollution.

“We want this pilot to show that buses should be looked at as not 
just the solution to congestion in cities, but also as a solution to the 
air quality problem,” said David Brown. “As the bus removes the 
ultrafine particles from the air as it travels along the route, it is helping 
solve the air quality problems of the city. This bus will clean the air on 
its route 1.7 times a year to a height of 10 metres - imagine the change 
we could make to air quality if all buses had this technology.”

The filter, which is fitted onto the roof of the bus, is made in an 
engine barrier-type filter construction which is designed for particle 
removal efficiency of 99.5 percent without any impact on the 
passenger or travel experience.

EXCLUSIVE

EXCLUSIVE

LAURA’S LIFE 
CHANGED BY TRAINS

A GOLD STAR FOR BLUESTAR’S  
AIR-FILTERING BUS
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