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DAVID BROWN
Dear colleagues,
Welcome to July’s edition of News Across
the Group. Firstly, I’m pleased to announce
the latest addition to our bus operations. Last
week, Go North East acquired East Yorkshire
Motor Services (EYMS), which provides buses
and coaches across Hull, East Riding and
the North Yorkshire coast. Like Go North
East, EYMS is well-established in the local
communities it serves, and prides itself on
its excellent customer service. I’m sure you
will all join me in welcoming the team to our
organisation.
As I mentioned last month, we have
encountered problems with the introduction
of new timetables across GTR. Currently, we
are running a temporary timetable on GTR
services, and expect to have a revised one

in place from mid-July. We’ll keep you updated
on this, and I’d like to thank everybody who is
working to reassure our customers during this
difficult period.
Later in this issue, you’ll be able to read all about
our recent inclusion and diversity conference.
At Go-Ahead, we are committed to welcoming
people from all walks of life to our businesses,
whether as colleagues or customers. It was
fantastic to see so many people from across our
operating companies promoting diversity – from
Patrick Butcher, Group CFO, Martin Harris of
Brighton & Hove and Collette Dunkley of GTR
giving speeches, to our colleagues Polly McGillivray
from Southeastern and Edi Mandala from Brighton
& Hove delivering workshops. They were
also joined by exhibitors from companies and
organisations including American Express, Mind,
and Women in Rail.

Finally, last week also saw our “Planes, Trains and
Automobiles… and Buses” Open Table Event
take place in Oxford. The event was held as an
open forum, to find new, innovative and surprising
suggestions and solutions to the key issues
surrounding the future of public transport in the
21st century. It was attended by colleagues from
our operating companies – including Go South
Coast and Plymouth Citybus – business leaders,
academics, local authorities, commentators
and policy makers. This diverse range of people
allowed us to explore new ways of thinking in
order to future-proof our operations.

David Brown, Group Chief Executive

GO-AHEAD SINGAPORE MAKES A
BALD STATEMENT AGAINST CANCER

Collaborative

In June, Go-Ahead Singapore held its second Hair for Hope fundraiser to raise money
for children with cancer.
The event, which was held at Punggol Bus Interchange, saw colleagues have their heads
shaved to raise vital money towards cancer research. The team managed to raise an
amazing $10,000 on the day!
Andrew Edwards, Managing Director of Go-Ahead Singapore, said: “I’d like to thank
everybody who took part in this event, and those who sponsored them as well. Having
your head shaved is not a decision to be taken lightly, but is nothing compared to the
fight against cancer – it’s great to see our people fundraising for such a worthy cause.”

1

News across the group
July 2018

B&H, MOREBUS AND
GTR FLY THE FLAG
FOR INCLUSION AND
DIVERSITY
Industry-leading speakers helped Go-Ahead
bus and rail companies celebrate togetherness
at the organisation’s first inclusion and diversity
conference for managers in the business.

matters in our companies. We encourage our managers to
live by these values in everything they do.

The event was a collaboration between Brighton & Hove
Buses, Metrobus and GTR and was developed by Brighton &
Hove Buses’ Managing Director, Martin Harris and Go-Ahead
Head of Inclusion, Diversity and Engagement Karen Govier.

“The event went really well and judging by the mangers who
attended the singing workshop, a lot of people really enjoyed
themselves too.”

Around 100 managers and diversity and engagement
champions heard from expert speakers and attended
workshops during the full-day event, which was held at the
Amex Stadium in Brighton. Subjects ranged from gender
intelligence, cultural awareness and becoming a disability
confident employer, to leading and implementing gender
equality, body confidence and your voice matters.
Karen Govier said: “This was a pioneering event for the
business and demonstrates how much inclusion and diversity

Building
relationships

“It’s not just the right thing to do, but, as we heard on the
day, the evidence points to diverse teams performing better.
So it’s good for business too.

Speakers on the day were Group CFO Patrick Butcher,
Brighton & Hove and Metrobus Managing Director Martin
Harris, GTR Executive Communications and Marketing
Director Collette Dunkley, Brighton & Hove Albion FC
Executive Director Martin Perry, Everywoman Network cofounder Maxine Benson MBE, Business Disability Forum Chief
Executive Diane Lightfoot, former Post Office Company
Secretary Alwen Lyons OBE, and celebrated speaker and
joint founder of Stonewall, Simon Fanshawe OBE, who
rounded off the day.
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GETTING AHEAD WITH
GO-AHEAD APPRENTICESHIPS
Anne Venning, Bid Analyst at Go-Ahead, attended a Hitatchi and New
Statesman event at the Houses of Parliament, to discuss the future of
the UK’s skills-based workforce, apprenticeships.
The discussion, led by the Minister of State for Skills and
Apprenticeships, Anne Milton, explored how to communicate
and promote the rail industry to attract a diverse talent pool,
communicating the prestige of apprenticeship schemes with schools,
and identifying skills gaps.

One step ahead

Anne said of the event: “This round-table was very interesting. Both
Karen Boswell, Managing Director of Hitatchi Rail Europe, and Paul
Plummer, Chief Executive of RDG, who had heard all about the good
work Go-Ahead is doing regarding apprenticeships.
“Neil Robertson, Chief Executive of the National Skills Academy,
commented that we are the only train operating
company to have developed a strategy around
apprenticeships and that we are known as a
pioneer in the field.”

DOMINIC CARTER MANOEUVRES HIS
WAY TO THE TOP AT GO SOUTH COAST

Being can-do
people

Unilink driver Dominic Carter is celebrating after
being named driver of the year at Go South Coast.
Dominic competed with the cream of the crop from sister operators
across the south – including colleagues from Bluestar, Morebus in
Poole, Salisbury Reds, Swindon’s Bus Company, Damory in Dorset, and
Southern Vectis on the Isle of Wight.
Judges based their decision on a range of criteria – including drivers’
professionalism at work and stand-out skills during manoeuvres at a
special event in Salisbury.
Managing Director of Go South Coast, Andrew Wickham, said: “We
are justifiably proud of our drivers across all Go South Coast operators,
so the winner of this annual award has to be something very special.
“I’m delighted for Dominic. To be placed higher than any other Go
South Coast driver is an amazing achievement. It is a reflection, not
only of the quality of his driving – but of the excellent service he
provides to passengers across Southampton. I look forward to seeing
that continue over the coming year.”
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JOINED-UP JOURNEYS
Go-Ahead hosted Ian Lucas, MP for Wrexham,
to showcase how we are developing for the
future of transport. The visit to Victoria Station
and Gatwick Airport came about through our
membership of the Industry and Parliament
Trust, a charity that enables engagement
between Parliament and UK business.
The visit kicked off at Victoria, where Ian met Group Commercial &
Customer Director Katy Taylor, who briefed him on Go-Ahead and
our current interests. Ian then took a trip on the Gatwick Express
with Stephen Macallaugh, Head of Gatwick Express, who explained
the impact of the introduction of Oyster/contactless and new trains
in improving the experience for customers.

Development at Metrobus, joining to discuss the partnership working
that is enabling rail and bus to provide a large share of access to the
airport for staff and customers. The final leg of the visit was a trip on
Fastway, which highlighted what can be achieved through investment
in bus priority infrastructure to make it the mode of choice for
commuting and leisure.
Ian said: “I was very impressed by what I saw at Gatwick during what
was an interesting and informative visit. It was particularly interesting
to learn more about how important the direct rail service is to the
airport. The bus services were also excellent.
“I’m a long-time campaigner for better public transport links – this
visit gave me plenty to think about as I look to promote sustainable
transport.”

At Gatwick, Ian was given a presentation by their Head of Surface
Access Richard Higgins, with Nick Hill, Head of Commercial

Agile
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CEREAL RECYCLER BAGS
A YEAR’S FREE BUS
TRAVEL ON UNILINK
University of Southampton student Rhianna Wheatley is celebrating this week –
after scooping a year’s free travel across the city with Unilink.
The Marine Biology student was praised for her recycling initiatives
– including re-using old cereal boxes to file coursework.
“There are so many ways we can all reduce our carbon footprints
and think more carefully about how we can be kinder to the
environment,” said University of Southampton Transport Manager,
Adam Tewkesbury.
“We got involved in the recent Recycling Action Week – laying on a
number of events, activities and competitions designed to highlight
and share recycling and sustainability tips between students and
staff here.

“Unilink provided us with a bus pass for the entire academic year as
a competition prize. And we asked entrants on Facebook to tell us
how they re-used or recycled materials – rather than simply throwing
them away. Rhianna’s was an idea any of us could easily adopt.”
Richard Tyldsley, General Manager of Unilink, said:
“We were pleased to provide a prize for this competition. There
were some great entries – and I for one will be putting Rhianna’s
idea to good use. Leaving the car at home and travelling by bus
is another excellent way of helping the environment – by helping
reduce congestion and improve the air quality in our city – so this
seemed like a great initiative to be involved in.”

Down-to-earth
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MOREBUS
HELPS MILO
BECOME
TOP DOG

Accountable

Morebus is giving Milo the guide dog puppy a paw up in his
training by offering some vital travel experience across its
network.
The team is providing seven month-old Milo and his trainer
Sarah free travel on its services, to give the special pup a
chance to get used to hopping on-and-off buses.
“I’m a volunteer with Guide Dogs for the Blind, and will be
training Milo until the end of the year,” said Sarah. “We are
based in Ringwood and I’ve been asked to take Milo onto
the next part of his training – which involves negotiating
public transport.

NIGHT OWLS REJOICE!
OBC’S GOT THE
SERVICE FOR YOU
Thames Travel colleagues donned their
pyjamas to celebrate the introduction of
Oxford Bus Company’s new night service
between Oxford, Abingdon and Didcot.

“I asked Morebus whether they could allow me to hop
on-and-off with Milo without having to pay any fares, as I’m
a volunteer – and they were only too pleased to help. It’ll
make a huge difference, not only to me and to our training –
but also to whoever has their life transformed by Milo when
he completes his time with us.”
Nikki Honer, head of communications at Morebus, added:
“It is important to us that our buses are accessible to all
– and we understand the issues faced by those who are
partially sighted when they travel by bus.”

The Oxford Bus Company-run service has been introduced
in response to customer feedback and a request from Taylor
Wimpey Oxfordshire, who are building the Great Western
Park housing development near Didcot. It will also help
revellers and shift workers home in the early hours.
The buses will operate between 12.30am and 3am from
Oxford, and buses will also return from Didcot Parkway at
12.30am and 1.30am, which is timed to meet late night trains
from London.
The service builds on Thames Travel’s strategy to innovate and
seek ways to develop new services for customers.
Phil Southall, Managing Director of the Oxford Bus Company,
said: “More people are working different shift patterns and
enjoying nights out in Oxford city centre and London – this
service is designed to support people
seeking value for money travel in the early
hours of the weekend to get home.”
One step
ahead
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AND FINALLY… GO-AHEAD LONDON’S
MR COOL’S QUICK THINKING BECOMES
AN INTERNET SENSATION
Keeping vigilant and ensuring the safety of
passengers and pedestrians is all in a day’s
work when you’re a Go-Ahead London bus
driver; something that David Allison does
with a sense of cool. His calm gesture, to
stop a motorcycle driver hitting a pedestrian
on Regent’s Street in Central London, was
so extraordinary that a video of his quick
thinking went viral on Twitter.
David modestly explained: “I saw a man attempting to cross
the road, looked in my mirror and saw a motorcycle coming.
I flagged the motorcyclist down to prevent an accident. It is
something that we all do as drivers.”
The motorcyclist stopped and allowed the pedestrian to cross.
He then turned to David and gave him the thumbs up as thanks

for alerting him to the oncoming danger. Cool as a cucumber,
David responded with a friendly fist bump.
The exchange was captured by the motorcyclist’s Go-Pro, and
the resulting video clip has had over 800,000 views on YouTube.
David added: “It’s gone crazy with the attention I’m getting. My
phone has not stopped blowing up. I had to set up a Twitter
and Instagram account which is all new to me. My missus is
over the moon and my son has seen me on the net and is like,
‘Daddy that’s you!’
He continues: “I want to own the ‘Mr Cool’ title forever. I am
flattered by the response of the public and would like to say
thank you to everyone online for the positive feedback.”
David even met MP Justine Greening, who presented him with
a signed shirt from his favourite football team, Arsenal, to thank
him for his exemplary quick thinking.
Well done David – and congratulations on being named ‘The
coolest bus driver in London,’ a title which is yours forever!
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Being can-do
people
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