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Hello everyone,

It has certainly been a busy month 
for buses. I was delighted to hear 
of the government’s intention to 
make a significant funding boost in 
buses. They remain the backbone 
of public transport and are, at last, 
having a higher profile. We need to 
be at the forefront of this change 
and show all the good we are doing 
for our colleagues as well as the 
communities we serve.   

We recently received a first for 
the whole transport industry 
when Plymouth Citybus received 
‘platinum’ for its Investors in 
People accreditation (page 7). This 
is fantastic news and shows the 
company’s dedication to colleague 

engagement, as this accreditation  
is something that only 2% of 
organisations achieve. 

We’re investing in colleagues at 
every level across the Group. This is 
showcased in our ambitious goals for 
hiring 1,200 apprentices in 2020 
(page 2). By bringing in 100 
apprentices a month, we can increase 
our diversity and bring in new ideas 
into our work force. On the back 
cover (page 10) you can read about 
some of these apprentices and their 
backgrounds, demonstrating that 
you don’t need to be a certain age to 
do an apprenticeship.

Meanwhile, GTR’s new “We’re with 
You” campaign shows the important 
relationship between colleagues and 

passengers and going the extra mile 
to make sure every journey is taken 
care of (page 3). Working with the 
local community is at the heart of 
what we do. On page 9 you can read 
about Brighton & Hove colleagues 
who pitched together to help local 
schoolchildren after their donated 
library bus was destroyed. This really 
shows Go-Ahead’s commitment to 
enhance the lives and wellbeing of 
communities across the world. 

Until next month,

David  Brown
Group Chief Executive
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Carbon cutting 
We are continuing to lead the way in terms of tackling climate 
change. This month we received the joint-highest score of all 
British transport operators – a ‘B’ grade – from the Carbon 
Disclosure project. We were also awarded the London Stock 
Exchange’s new ‘Green Economy’ accreditation. 
These acknowledgements follow a series of initiatives to 
reduce our environmental impact in the past 12 months. This 
includes our ‘geo-location’ hybrid buses that can be set to run 
in zero-emissions mode in Brighton’s clean air zone, as well as 
the roll-out of our ‘air filtering’ buses across the UK that clean 
particulate matter from the air as they travel through cities. 

A message from 
David Brown
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Last year we set an ambitious target to hire 1,000 apprentices 
into the Group, which we met with eight weeks to spare. This 
year we’ve set a bigger, better target to hire 1,200 apprentices 
– that’s 100 a month.
We announced this target in the beginning of February during 
National Apprenticeship Week – an initiative to promote 
apprenticeship schemes in the UK. The media took notice, 
with Customer & Commercial Director Katy Taylor being 
interviewed by BBC News to discuss our targets. 
The 1,200 figure includes 400 new apprentices for  
Go-Ahead London who are the only employer to provide bus 
driver apprenticeships in the UK transport sector. We’re now 
reaping the benefits. The first five apprentices who started in 
November 2018 have fully passed their assessments and now 
are fully qualified. 
During National Apprenticeship Week, GTR announced its 
ambitious target to double its intake of apprentices in 2020, 
aiming to hire 300 by the end of the year. This includes roles in 
driving, engineering, business administration and marketing.
The news comes at a time when apprentice starts are falling 
in the UK. So why are we bucking the trend? Apprenticeships 
are proven to increase employee engagement and help 
retention. They also help to upskill our workforce and improve 
the diversity of our business. 

Apprentices bring new ideas that help us prepare for the 
future of transport, with many of our senior leaders starting 
out as apprentices. 
Go North East currently employs more than 250 engineers 
and around 90% started as apprentices. This includes Colin 
Barnes, the company’s Engineering Director who joined  
Go North East when he was 17 years old. The company 
currently employs 25 engineering apprentices and aims to 
bring in eight more in 2020. 
Trainees are offered numeracy and literacy training 
equivalent to Maths and English GCSEs. 87% of Go-Ahead 
London bus drivers and 43% of Southeastern apprentices 
have taken advantage of this extra support, showcasing  
Go-Ahead’s commitment to supporting learning. 
Colin Barnes said: “We recognise that apprenticeships are a 
vital means for recruiting top young talent. Starting out as an 
apprentice myself, I know just how rewarding apprenticeships 
can be and I’m delighted that we’re able to recruit more  
this year.”
David Brown said: “We successfully reached 1,000 
apprentices in 2019 and now we’re being even more 
ambitious. I’m especially proud of the success of our bus 
driver apprenticeships, which have gone from strength to 
strength since their launch last year.”

You’re hired! We’re bringing in 100 
apprentices a month in 2020

Building 
relationships
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GTR has launched a new look and feel for its four brands - 
Great Northern, Thameslink, Gatwick Express and Southern, 
based on the core principle ‘We’re with you’. 
‘We’re with you’ is the promise to support passengers on 
their journeys, through the good times and the challenges. 
The brand refresh showcases GTR colleagues alongside 
customers, helping them in a way that shows ‘We’re with 
you’; from holding up umbrellas for them in the rain, to 
carrying their bag to the taxi rank. 
The refresh kicks off with a supporting marketing campaign 
that will appear in press, poster sites, radio and online, 
across the network. It will gradually roll out across all GTR 
sites in both customer and colleague facing areas. 

The designs feature GTR colleagues who volunteered to 
take part in a photoshoot last year. 
Patrick Verwer, CEO, said: “’We’re with you’ perfectly sums 
up the relationship we want to have with our customers 
and each other. We’re already doing this in many areas, and 
the recent NRPS scores show what happens when we get 
it right. Supporting our colleagues at work when they’re 
having a tough day 
or empowering them 
to make decisions to 
benefit our customers, 
this is what ‘We’re with 
you’ is about”.

Go-Ahead Ireland has completed its mobilisation, which is a 
testament to the hard work and commitment of all colleagues 
working there. The company’s journey started in November 
2017 with just seven colleagues in a rented office. Since then, 
they have built a depot with a modern workshop and hired and 
trained more than 450 drivers. They now employ more than 
550 colleagues based at two depots, with a fleet of 178 buses.

The last phase of mobilisation took place on Sunday 19 
January 2020. The final two routes of the ‘Dublin Commuter’ 
project - the 120 and 
the 120c - will serve 
many communities. 
Meanwhile, Phase 1 of 
the Dublin Commuter 

project went live on 1 December 2019 with the 125, 126 and 
130 routes. The five Commuter routes are based from a new 
depot in Naas and operated by a fleet of 35 single and double 
decker coaches. 

These routes created a further 74 driver roles and 25 wider 
support roles. Drivers underwent three additional weeks of 
route and vehicle training to prepare for driving two different 
types of bus and the demanding environment of country 
roads. Controllers were also trained on a new system for 

monitoring and controlling 
vehicle locations.   

The last two years have been 
very successful so far and 
2020 looks like it will be even 
busier. Well done, everyone!

We’re with you

Ready for the next journey

GTR gets a 
makeover

Ireland is up 
and driving

Down-to-earth

Being can-do
people
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A welcome 
winner

Stellar umbrellas

The Oxford Bus Company has chosen Home-Start 
Oxfordshire as winners of this year’s ‘Brand the Bus’ 
competition. This popular competition, which won the ‘Bus 
and the Community’ award at the 2019 UK Bus Awards, is 
open to good causes and charities who can bid to have their 
design on a bus for a year.

Buses essentially provide moving billboards in the city and 
branding a bus means raising publicity and awareness to the 
wider public. This year’s competition received 32 original 
entries and the public cast more than 6,000 votes to whittle 
it down to a top ten. A judging panel then reviewed the 
applications and chose an overall winner. 

This year, voluntary organisation Home-Start Oxfordshire 
were the lucky winners. They provide welfare support to 
families with at least one child under five years old. They 
have now been invited to work with OBC on designing a bus 
wrap featuring their brand logos, colours and messaging – 
so watch this space to see the final design.

Southeastern is using behavioural science to change 
passenger habits and improve performance. Some of the 
biggest rail delays occur when passengers bunch under cover 
on the platform when it’s raining. On rainy days, routes in the 
South East can see dwell times increase by as much as 10%. 
The company is tackling this issue by handing out free brollies 
at key stations to encourage passengers to move down the 
platform and prevent bunching up at one end. 
These small interventions called ‘nudges’ are aimed to get 
passengers to break habits when it rains. 
The umbrella will have a tag which says ‘Stay dry and hop 
on the train quicker by heading along the platform’, nudging 
passengers to think about changing their habits, moving 
along and using the full space. 
“Brollies have been ordered, station team briefings are 
being prepared, and we aim to run the nudge in March,” said 
Lucy Bryant, Southeastern’s Communications Manager for 
Campaigns, who developed the project ready for the trial. 
“Watch this space - it’s not every day that we hope 
it’s going to rain!”

One card in a million
Tap on, tap off ticketing shows its popularity
Tap on, tap off: It’s a simple swish of the wrist from passengers, who have 
now done it over one million times. That means since Brighton & Hove and 
Metrobus launched its new ticketing system, people have been tapping on 
and off at a rate of 70,000 a week.

Tap-on tap-off contactless is already being used for 
nearly 30% of on-bus payments, and interestingly 
only 10% of passengers in Brighton now pay by 
cash. The system allows daily fare caps to be 
applied over multiple operators’ fare structures, 
meaning more than 30,000 passengers have 
benefited by paying the best price for journeys. 

One step 
ahead

Building 
relationships

A new branded bus is en route 

Rain, rain don’t go away 
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Bucking the trend
Bus use is on the up in the North East 
Good news - bus passenger numbers 
are growing in the North East. That’s 
according to recent statistics from the 
Department for Transport, which show 
that the number of bus trips made 
across the North East rose in the last 
year for the first time in over a decade. 
There were 2.6 million more journeys in 
Tyne and Wear this year, representing a 
2.4% increase in bus journeys. The area 
continues to have the fourth highest 
bus use per head in England outside 
of London. 

This impressive news comes at a time 
when Go North East is seeing record 
levels of investment in the latest 
low-emission and high-specification 
vehicles. This includes on-board 
enhancements such as more luxurious 
seating, at-seat USB charging points 
and free Wi-Fi, as well as audio and 
visual customer information systems.

The region’s first fully electric buses are 
hitting the road this year for the first 
time.  This is because electric buses 
have become more affordable and 
capable of longer mileage for routes 
outside London. 

Martijn Gilbert, Managing Director of 
Go North East, said: “It’s really 
important that we don’t lose sight of 
the encouraging green shoots that this 
latest data shows and the impressive 
progress being made with investments 
and improvements to the region’s 
bus network, […] If we are serious 
about improving air quality, then we 
need to shift more journeys to low 
carbon public transport. Buses aren’t 
the answer to every single individual 
transport need, but they are the answer 
to a very large number of common 
commuting and leisure journey needs.”

Accountable
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Go South Coast company Salisbury Reds has launched electric park and ride 
bus services. This was thanks to a £1.2million investment, following a successful 
bid by the operator and Wiltshire Council. The move means the company can 
provide greener and cleaner journeys across the region. 

Andrew Wickham, Managing Director of Go South Coast, said: 
“Together with Wiltshire Council, our team worked incredibly hard to 
gain government support under the Low Emission Bus Scheme for this 
important initiative. It’s all about helping to lower emissions across the 
UK, following the publication of the government’s draft Air Quality Plan. 
I am delighted that Salisbury Reds is at the forefront of that project here 
in Wiltshire. Buses are the perfect solution to improving air quality in 
our towns and cities. I’m very much looking forward to seeing these 
three new electric vehicles out-and-about across Salisbury and the 
surrounding area.”

Go-Ahead’s recent Women in Bus conference saw a rare 
sight – 80% of the audience was female. The Women in 
Bus network is a Go-Ahead initiative to support, develop 
and empower women across our bus companies, with the 
main goal to increase female representation in bus from 
11% to 20% by 2025.
The conference included presentations into what attracts 
candidates in bus, sharing of best practice from across 
our bus companies and discussions on how vacancies can 
be better advertised to a wider audience. There was also 
an interactive session where attendees hit the streets of 
Newcastle to make vox-pop videos about the important 
role buses play in the communities they serve and how 
roles in the bus industry have 
real purpose.

Salisbury goes electric

Women in Bus

Making ‘Park and Ride’ greener

The network meets in Newcastle

Building 
relationships

Accountable

Down-to-earth

Passengers can soon read poetry on the go, thanks to 
sixty promising young poets. Brighton & Hove buses 
recently teamed up with charity Little Green Pig, which 
offers a programme of free creative writing projects to 
young people across Sussex. 
Children were asked to write a poem about their 
experiences on Brighton & Hove buses and what the 
theme ‘Live & Breathe’ meant to them. The bus company 
launched its Live & Breathe campaign last year to show its 
ongoing commitment to improving air quality in the city 
and tackling climate change. The poems will appear on 
the TV screens of all 30 of the company’s new buses. 
Brighton & Hove Buses’ Managing Director Martin Harris 
said: “I’m so pleased the children’s words will be on our 
new buses. Just a few minutes listening 
to our children talking about the planet 
is enough to inspire anyone to want to 
do more and work harder on the journey 
that we are all on together.” 

Poetry in motion
Brighton & Hove brings young poets on board
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A Go-Ahead London driver has been royally awarded with an MBE for 
her services to dance. This MBE comes after 36 years of dancing, a 
postgraduate diploma in Dance Anthropology and an MA in Cultural 
Leadership – no mean feat!

Driver Judith said: “My inspiration for African Dance comes from my 
interest in my ancestry. I was born in Birmingham to Jamaican parents 
and growing up in the 60s and 70s was not an easy time for Black 
people in the UK. This climate generated an interest in my heritage, 
which led to an increasing curiosity for African culture. I got involved 
in dancing mainly to learn more about African culture and I began to 
see a lot of similarities between that and my own Caribbean culture 
and the rest, they say, is history. I love the live drums and the general 
feeling of fun and enjoyment that dancing generates.”

Judith was a principal dancer with a company called Adizdo 
Pan-African dance ensemble from 1986-1996. She then taught 
African Dance at Surrey University and then at London dance school 
IRIE for 15 years. She was Chair of the board of the Association of 
Dance of the African Diaspora from 2010 to 2015.

On being awarded an MBE she said: “I’ve never been one to blow my 
own trumpet but to have others do it for you is a wonderful feeling. 
So, my feeling about this MBE is a mixture of gratitude and disbelief! 
The most fulfilling, for me was the responses from my 
work colleagues here at Stockwell garage! […] What 
the MBE means to me is that I now have the licence 
to represent, and advocate for African and Caribbean 
cultural music and dance to be implemented and 
accepted as an integral part of British Culture.”

Plymouth Citybus has been awarded a top accolade for 
‘Investors in People’, with a platinum accreditation. Platinum 
is the highest level of accreditation possible and is something 
only 2% of organisations achieve.

The accreditation means policies and practices around 
supporting people are embedded in every corner of Plymouth 
Citybus. The bus operator is believed to be the first transport 
company – of any mode - within the UK to receive platinum 
accreditation, so this really is something special.

Commenting on the award Richard Stevens, Managing 
Director at Plymouth Citybus, said: “Investors in People has 
never been about wearing a badge. It has always been a tool 
to help shape a working environment that truly puts people 
at the centre of everything the company does. Achieving 
Platinum accreditation was far from easy. A lot of people 
have put a lot of work in, to create an environment where 
change is embraced and where people can genuinely thrive.”

Dancing to an MBE

Platinum for Plymouth

Bus driver by day, African dancer by night  

Plymouth achieves a first in transport 

Down-to-earth

Agile
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Go South Coast company Bluestar is supporting Abby’s Heroes, a 
Hampshire children’s cancer charity, as its official good cause for 
the next 12 months. Assistant Marketing Manager Joe Quinlan 
said: “Abby’s Heroes is a crucial resource, supporting children in-
and-around Southampton who are undergoing a traumatic and 
frightening journey as they brave the rigours of treatment.”
“The charity is also very close to one of our drivers’ hearts, as 
her daughter was friends with Abby, who sadly lost her battle 
with cancer, aged 12. Our team will be doing all we can to raise 
awareness and money through various means - from running 
marathons and skydiving to cake bakes.”
Abby was diagnosed with Ewing Sarcoma, a rare type of 
bone cancer, in 2013 aged eight. After intensive treatment - 
including chemotherapy and pioneering surgery - she spent 
six months in remission. Sadly the cancer returned and she 
passed away in 2016. 

Go East Anglia’s Chambers bus has reinstated a village 
route to the delight of its residents. This was following a 
campaign led by villagers and Parish Councillors. Many of 
them jumped on board the reinstated service with local 
resident Sylvia Small saying: “without a bus service I would 
be stuck at home.”
In a growing society where social isolation is becoming even 
more apparent and may impact on people’s mental health 
and wellbeing, local Shimpling resident Colin Johnston 
commented, “Our bus service is very important, especially 
for residents who are unable to walk far or don’t have access 
to a car. The bus service not only gives these people a reason 
to get out and about but also an opportunity to chat with 
others as they travel together.”
Elizabeth Roberts, Operations manager at Chambers, said: 
“We have worked very closely with local councillors and 
Suffolk County Council to develop a solution for all since 
it was cut last November. We will continue to review its 
demand over time and hope that the service continues to 
receive the level of support that has been shown today.”

On the eve of Chinese New Year, Go-Ahead 
Singapore were happy to have guests at Loyang 
depot for their annual ‘lo hei’ session.
Senior Parliamentary Secretary in the Ministry 
of Transport Baey Yam Keng and Executive 
Secretary of the National Transport Workers’ 
Union (NTWU) Melvin Yong, joined in the 
celebrations with bus captains before their 
morning duties began. Everyone was in good 
spirits and said their wishes for the new year 
before tossing the ‘yusheng’ 
(a raw fish salad). Many 
colleagues received mandarin 
oranges from the guests, 
symbolizing good fortune for 
the new year.

Bluestar chooses charity

Go East Anglia 
steps in

Happy 
New Year

A cause close to colleagues’ hearts 

Celebrating Chinese 
New Year in style 

Down-to-earth

Down-to-earth

Down-to-earth

Happy 

Bringing buses back to the community
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Team Effort
Bringing a bus back to life

Down-to-earth

Building 
relationships

A team of volunteers from Brighton & Hove Buses joined 
parents, students, teachers and local businesses to bring 
a treasured bus back to life after it was badly vandalised. 
Brighton & Hove Buses’ colleagues and the school spent three 
years converting the bus into an outdoor learning space.

Children coming back to school after the Christmas holidays 
were met with the devastating sight of their bus with every 
window smashed, seats slashed and its contents turned upside 
down. Fitter Nathan Enticknapp said colleagues immediately 
volunteered to help restore the bus when they heard the news.

Nathan said: “You can just imagine the kids’ faces when they 
returned to school after the Christmas holidays - it was so sad 
- but volunteers have really pulled together once again. There 
is a powerful message behind that. It’s shown the kids that 
people do care and things can turn out right in the end if you 
work together.”

The school’s parent teacher 
association set up a crowdfunder 
campaign, which massively exceeded 
its original £2,000 target and raised 
£4,500 from 150 donations. The school 
will use any money left over to improve 
CCTV and to make the bus even better.

Electric buses are so quiet, it seems like they creep up on 
you like a thief in the night. That’s where AVAS steps in. 
AVAS (Acoustic Vehicle Alerting System) is an artificial 
sound produced by quiet running vehicles (electric, hybrid 
electric or fuel cell). It will soon become a legal requirement 
for every type of quiet vehicle: bus, car, taxi, coach and lorry 
to produce a sound at speeds up to 12mph. It is designed to 
alert pedestrians and cyclists, particularly those with vision-
impairments to the presence of vehicles at low speeds. 
A trial of AVAS has recently started on Go-Ahead London’s 
Route 100 and will run for six months. Five different volumes 
will be trialled at different points over a six-month period. 
Speakers are located under the front of the bus and the 
sound automatically turns off when the bus reaches 12mph 
and turns on again when the bus slows down. When the bus 
is stopped, a slightly different ‘idling’ sound will be played. 

Congratulations are in order for Southeastern 
Customer Experience Ambassador Jamie Martin, who 
set up a play session at his home station for children 
with autism. London Bridge-based Jamie organised 
the pilot event in partnership with the not-for-profit 
organisation My Butterfly, providing sensory play 
equipment for the youngsters - with fantastic feedback 
from all involved. 

Butterfly effect

Being can-do 
people

What’s 
that sound?
Go-Ahead London gets louder 
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OUR APPRENTICES
Meet some of our apprentices across the UK

After several years working as a prison van driver, 
Dobbet decided it was time for a career change. Family 
was her main consideration, and she valued the flexibility 
of a Go-Ahead apprenticeship programme. She said: “On 
the apprenticeship scheme I’ve found it easy to balance 
all my training alongside seeing my family on a regular 
basis. You’re never too old to start learning something 
new and Go-Ahead London are supporting those, like 
myself, wishing to change their lives.”

Jamie is based in Faversham, a place through which he 
now drives daily Southeastern services. He previously 
worked at London Bridge station but harboured hopes of 
becoming a driver and leapt at the opportunity when he 
learned about Go-Ahead’s apprenticeships through  
a friend at work.

Before joining Go-Ahead London, Koli worked at a charity 
specialising in diversity and inclusion. Raising a child 
dependent on a wheelchair, Koli came to passionately 
believe that buses provide a vital form of accessible 
transport to those who have different mobility needs. 
Joining Go-Ahead has allowed her to follow her dream 
of being a part of that critical support network, and Koli 
is proud to be helping to provide services that meet the 
accessibility needs of all Londoners. 

Monika moved to the UK from Poland at the age of 18. 
She studied to become a counsellor and was employed in 
mental health services, before seeing a new career that 
would allow her to continue working with people and 
practice the skills she had learned. She is delighted to 
have found the opportunity for a social role that offers 
her flexibility and a supportive environment.

Dobbet – apprentice bus driver, Go-Ahead London

Koli – apprentice bus driver, Go-Ahead London 

Jamie – apprentice train driver, Southeastern 

Monika – customer service apprentice, GTR 


