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DAVID BROWN
Dear colleagues,
The August edition of News Across the Group
comes during the school holidays, so we’ve
themed the issue around summer and all
it entails. Inside you’ll find articles on how
our operating companies have adapted to
the summer season – from coping with
the hot weather and carrying passengers
to seasonal events to marketing campaigns
and seasonal travel.
GTR had a challenge at the beginning of
this month to carry more than 50,000
passengers to Brighton for the UK’s largest
Pride celebrations. It launched a ‘rainbow
train’ – designed by their apprentice
Maggie Luckhurst – and made sure they
had extra services and additional capacity
to deal with the influx of passengers. This
complimented well with Brighton & Hove
Buses’ hard work of getting people around
the city through the weekend.

It also provided shuttle buses to raise money
for Pride and had three buses in the parade
to celebrate diversity and inclusivity.
The summer months can bring operational
challenges, from rails overheating and trains
being unable to run. We faced unique
operational challenges this month, notably a
widescale failure of the national power grid
that particularly affected our Thameslink trains.
We must always make sure we’re getting the
basics right in even exceptional circumstances
– and small actions can really help to care for
the welfare of our passengers and colleagues.
On page 3 you can read about colleagues
giving away ice creams to customers during
extreme heat, while Oxford Bus Company
this month has been focusing on how the sun
can affect health and wellbeing at work.
This month started with the news from the
Department for Transport that the competition
for the next South Eastern franchise has been

terminated. This is a disappointment for all of
us. Colleagues in our rail development team
worked hard to put together a strong bid
that would have built upon all that has been
achieved in recent years.
Southeastern has delivered more than £80
million of improvements for passengers since
2014 and punctuality has improved by nearly
10% in two years. The existing franchise is
being extended until 1st April 2020, giving
the team further opportunity to show what
they can and are delivering. We will be
engaging with DfT on the next steps.
Regards,

David Brown,
Group Chief Executive

WOMEN IN BUS
Go-Ahead launched its “Women in Bus” network at the
end of July, as part of its industry-leading commitment to
double the representation of women who work in bus
across the company. The network is open to both men and
women and was created to empower and support women
from all our bus companies.
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SIGHTSEEING

OPEN-TOP
TALES
Summer is the perfect time for an open-top bus
One of the best ways to see a city’s sights is from the top of a bus. From the
top deck you’re guaranteed to get the best view of the world below. Many
of Go-Ahead’s bus companies operate open-top or sightseeing buses that
prove popular in the summer months, attracting tourists and locals alike.
In May this year the East Yorkshire Bus Company unveiled its £450,000
investment into eight “Beachcomber” buses. Visitors can enjoy a bus ride
on the Scarborough seafront and journey up to some of the town’s most
popular locations. The Beachcombers had a record day on August 1st –
possibly due to Kylie Minogue playing at Scarborough’s Open-Air Theatre
that night.
On the other end of the country, Plymouth Citybus’ open-top bus
Ocean City Sights is growing from strength to strength. Its ‘hop on, hop
off’ service went into peak half-hourly operation at the end of July and will
continue to operate until the end of August. The bus takes passengers on a
journey from Plymouth’s city centre to its historic waterfront areas and city
landmarks. New for Summer 2019 is a self-guided tour brochure that allows
passengers to follow their journey and learn about Plymouth’s history as
they travel.
The Ocean City Sights route also follows “Elmer’s Big Parade”
this summer. In Plymouth, 40 uniquely decorated elephants
based on the children’s book character Elmer
have been scattered through the city. This was
to celebrate the character’s 30th birthday.
The author, David McKee, has strong links to
Plymouth and studied at the Plymouth College
of Art. Plymouth Citybus has sponsored an
elephant and the “Citybus Elmer” has been
the ‘most found’ elephant on the trails so far.

Elmer dressed as a bus

Beachcomber bus

Summer is also a busy time for City Sightseeing Oxford, owned by the
Oxford Bus Company. It is operating tours at later hours throughout the
summer to help visitors enjoy the city longer, taking in more than 20 of
Oxford’s best tourist attractions. Each bus is fitted with commentaries
in 13 different languages. Phil Southall, Oxford Bus Company’s Managing
Director, said: “August is an important month for City Sightseeing Oxford and
the enhanced timetable recognises the increase in demand we experience
during the summer. Colleagues are doing a superb job providing a world-class
welcome to visitors from all over the globe.”
In fact, City Sightseeing Oxford was recognised at an
international industry event in July. This recognition
was for being one of the founding members of
a global tour network that provide open-top
tours in more than 100 locations across
the world. The award was presented
at a celebration in Seville, the
location of the original
“City Sightseeing” tour.

Being can-do
people
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KEEPING COOL

WELLNESS AT WORK
Oxford Bus Company is taking care of colleagues
The sun can be fun, but it comes with dangers, too. The Oxford Bus Company has been offering
advice to colleagues this month on how to stay protected from the sun’s rays. This is part of its
Wellness@Work campaign, a health and wellbeing programme that has a different topic for
each month.
The aim of the campaign is to help colleagues look out for their health and wellbeing, as well as
empowering teams to support each other. OBC has put up posters in depots with advice on
how to protect against the sun and has recommended an app for colleagues to look up extra
information. Colleagues’ wellbeing is paramount to keeping our customers and services moving.

BEAT THE
HEAT
Ensuring a smooth ride in the summer heat
Southeastern’s summer campaign, Beat the Heat, has been hotting up
this month with colourful posters and bespoke announcements now in
place across the network. As passenger dehydration is a leading cause
of on-board illnesses and passenger cord activations during the summer,
the scheme is designed to encourage passengers to keep hydrated - with
complimentary bottles of water handed out whenever the temperature
reaches or exceeds 25°C.

VERY N-ICE
Hot weather, cool giveaway
Hot weather can be pleasant when
you’re lying on the beach, but not always
when you’re travelling. Go South Coast
colleagues have been going through
depots giving out ice creams and lollies
to bus drivers to keep them cool during
the summer season, while train operating
companies have worked in stations to
ensure both their customers and their
colleagues stay cool.
GTR has been at the forefront of
giveaways, handing out more than
13,000 ice lollies in a single weekend in
July. This was to thank passengers for
travelling during anticipated weatherrelated disruption and to improve their
experience. Southeastern colleagues
joined forces to help passengers handle
the hot spells this summer – by handing
ice lollies, fruit and even hand-held fans
during the recent heatwave. Managing
Director David Statham pitched in to help,
dishing out ice-creams in London stations
on the hottest day of the year in July.

David Statham

Trusting
people

Southeastern work with Network Rail to make sure the railway is ‘hot
weather ready’. In the UK, steel rails can comfortably carry trains up
to the mean summer temperature of 27°C. However, when the air
temperature rises above 30°C the steel rails are almost 10-20 degrees
hotter and will expand, which can cause signalling issues or even buckled
rails. In some areas railway track has been
painted white, which can cool the rails by 5-10°C.
Southeastern also beats the heat by checking
that train windows, air-conditioning and vents are
working correctly, by providing water at stations
and by clearing vegetation and litter to prevent
line-side fires.
Accountable
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STAYCATION

TICKET TIME

Simplified tickets and summer savers make August travel simpler
Who doesn’t love a summertime bargain? Our bus operating companies have been
focussing on attracting leisure passengers during the quieter months. Plymouth Citybus
has cut the cost of group travel throughout August while Brighton & Hove Buses is aiming
to keep children on summer holidays busy with its “Breeze out of Brighton” booklet.
The booklet shows nearby family-friendly destinations that are just a bus ride away.
In a longer-term initiative, Go North East has simplified its travel
zones into four simple ‘GoZones’ – meaning passengers can travel
further with their tickets by choosing ‘one’ zone or ‘all’ zones.
To promote this change Managing Director Martijn Gilbert and
Commercial Director Stephen King came on board to talk to
customers and answer questions.

Agile

Bournemouth
Poole

Sandbanks
ferry route

Swanage

The alternative route passes by Corfe Castle

SWANAGE IS OPEN
Go South Coast (GSC) managed to turn a
negative into a positive with a bit of quick
thinking. Its Purbeck Breezer 50 route serves
the coastal town of Swanage. The bus crosses
the water using the Sandbanks Ferry, a chain
ferry that takes four minutes. The alternative
road route goes around the coast for 25 miles,
taking significantly longer.

Agile

The route was recently featured in the
Guardian as a ‘top ten bus tour’ and last year it
came third in most-scenic bus routes in the UK.
However, disaster struck in July when the
ferry service broke down - with the ferry
service announcing that the boat would not be
repaired until October. This breakdown was
anticipated to have a severe effect on both bus
services and local businesses, as the coastal
town relies on the tourist trade.

Seen here: the normal route in yellow, with a
red circle showing the Sandbanks ferry crossing,
and the diversion route in green.

Remaining agile in the face of adversity
GSC reacted quickly by putting a temporary
diversion in place and worked with local
businesses to spread the message that
#SwanageIsOpen. During this diversion time,
Go South Coast is treating customers to gifts
and goodies to apologise for the extra journey
time and encouraging tourists and locals to
keep visiting. It is also using this marketing
opportunity to promote the views of a
diversion route that is not normally served by
open-top buses. This quick thinking is a great
example of Go-Ahead colleagues thriving in
challenging and unexpected situations.
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GOING PLACES

MIRROR MIRROR,
NOT ON THE BUS!
Go-Ahead London’s first mirrorless bus is
entering service
Go-Ahead London’s first mirrorless bus entered service at the end
of August, on the 197 route between Croydon and Peckham.
The wing mirrors have been replaced with monitors, offering the
driver a normal mirror-view in the top half and a wide-angle view in
the lower half. The screen brightness adjusts automatically to provide
visibility in both day and night. The cameras can maintain image quality
in all conditions because the software removes distortion from rain
drops or dirt on the lens.

LA TO LONDON
Go-Ahead London receives welcome visitors
Go-Ahead London (GAL) recently hosted the Mayor of Los Angeles,
Eric Garcetti and London’s Deputy Mayor for Transport, Heidi Alexander.
They were given a briefing of the depot and heard about GAL’s successes,
including its four million successful electric bus miles
operated to date and continued engagement with the
community. They also heard about the Mayor’s air quality
ambitions and more electric vehicles arriving later this
year. Garcetti was impressed with the overall message
and asked questions regarding the long-term potential for
Building
relationships
electric buses to be cheaper to run than diesel.

Hannah Man (General Manager), George Thorp (Accident Prevention
Manager), Belcher Penfold (Engineering Manager) and Terry Sproule
(Unite Representative) visited the buses being built at the factory in
Scarborough earlier in July. George said: “In addition to improved
visibility for our drivers, we’ll also benefit from reduced risk of mirror
damage or injury to passengers and pedestrians when pulling into
bus stops.”
Hannah said: “We are looking forward to operating the 197s in service
with this new and inventive technology. Our mentors have attended
the specific training at the Camberwell Academy, and are now excited
to share their knowledge with others’.

One step
ahead

GUEST AT LOYANG
A special guest in Singapore
Go-Ahead Singapore’s Loyang Depot welcomed the British High
Commissioner to Singapore, Kara Owen for a recent
visit. During her visit she heard about different areas of
Singapore’s bus operations and how colleagues value
openness in the working culture – allowing them to
provide ideas and suggestions. She also hopped on a
service to ride to the Pasir Ris Bus Interchange to try out
Building
the new contactless card payment option for the bus fare. relationships
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BUS PRIDE

PRIDE IN THE CITY
Brighton & Hove colleagues made its namesake city proud
Brighton & Hove’s annual Pride celebration is one of the busiest, loudest and most bustling
events of the UK summer calendar. Our colleagues at Brighton & Hove Buses are at the centre
of it each year, with hundreds of colleagues pulling together to get buses ready for the parade
and shuttle buses were out on the roads during the weekend celebrations.
About 300,000 people attend the event each year. This does present serious logistical
challenges – whether it’s accommodating the influx of passengers coming into Brighton station
(see page 7) or helping the thousands of revellers travelling through the city. Brighton & Hove
Buses needed all team members involved, from drivers, shunters, engineers, customer services
and cleaners, to marketing and communications operations and response teams.
The company had three buses in the parade: an LGBT+ colleagues’ bus, a bus filled with
colleagues and guests with “Gaydio” playing tunes on the top deck, and the Seagulls’ bus.
Colleague Adrian Strange won the award for working the longest by keeping going until 2am
on Sunday - keeping a watchful eye over the entire proceedings on CCTV from Lewes Police
Station with Sussex Police.
An appreciative passenger on the night said: “A belated - still
recovering, but no less heartfelt - thanks to the staff of Brighton &
Hove Buses for getting us home safely after Pride in The Park. We
were uncertain how we’d make it home amid the crowds and the
road closures, but there at the end of a long dark walk down Preston
Road were staff with clipboards and radios organising extra buses to
fill the demand. It made us feel very safe knowing someone had our
back. Proper community transport. Thank you.”

Down-to-earth

PLYMOUTH PRIDE
Pride celebrations are prominent in numerous UK
cities. Plymouth Citybus was the first business to
support the city’s Pride event three years ago and
has returned year on year. Although the event was
unfortunately cancelled due to bad weather this
year, it did create a special rainbow bus in support
of Pride.
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TRAINBOW

SOMEWHERE
OVER THE
TRAINBOW

GTR colleagues enjoy Prid

e

Mag gie Luckhurst (left)

with GTR colleagues

How GTR thrived on the busiest day of the summer calendar

Thousands upon thousands of people flocked
to Brighton & Hove for this year’s Pride
celebrations. GTR had to have all hands on
deck to ensure the logistics into the city ran
smoothly. For the event it put on longer trains
and additional overnight services to take 50,000
people home on Saturday night. The company
also introduced a rainbow queuing system
into the road outside the station to help get
passengers into the right position, with a video
from Southern and Gatwick Express Managing
Director, Angie Doll, broadcast during
the celebrations.

To support Pride, GTR emblazoned a train with
a special rainbow livery ahead of the event. The
Thameslink Class 700 train was designed by GTR
apprentice Maggie Luckhurst who is a member
of GTR’s LGBT+ network.
She said: “This was a really special project to
work on for me, and I’m grateful that I got to
work alongside many other fantastic people in
the company. I’ve always had a huge interest
in the railways, so to be able to combine that
with my creativity in this job has been a dream.
I’ll be keeping an eye out for this train on my
commute.” Maggie, who joined the marketing
team through GTR’s apprenticeship programme
in April 2018, added: “Whether you’re a member
of the LGBT+ community or not, I hope that the
train brings joy to everyone who sees it and that
it also raises awareness of LGBT+ issues.”

The rainbow design was also used on
merchandise and GTR’s first-ever float in
the Pride parade. The float carried members
of GTR’s LGBT+ network and supportive
colleagues. It was accompanied by GTR’s Pride
motto: “Our people bring out our best colours”.
GTR’s LGBT+ network is made up of colleagues
and advocates from departments across the
organisation. It serves as a support and social
network and making plans
for Pride has topped
the agenda at recent
meetings This successful
logistics planning and
support from colleagues
ensured a large event
Being can-do
could run smoothly.

Let’s not forget that Southeastern has its own High Speed
‘Trainbow’ service, which is used to carry passengers to a series
of Pride events across Kent and Sussex regions. Starting
in style with Canterbury Pride in June, the summer of
support was a great success - with one High Speed
conductor, Ben Bridges, even receiving fan mail
for his incredible enthusiasm for the event.

people
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INTERVIEW WITH…

CARL WOOD
This hockey-mad Canadian is the ever-smiling
bus driver from Go North East
Hi Carl, tell us about yourself.
I am a driver for Go North East out of the Chester-leStreet depot. I was born in Jersey in the Channel Islands
but moved to Canada at the age of three. I grew up
in Ottawa and learned to skate and play hockey as all
Canadian children do. Both driving and hockey have been
in my life a long time and I’m still loving both.

Why did you want to become a bus driver?
I have to work to support my hockey addition. I am 56
years old and have been playing hockey for 51 years.
I became a truck driver at 18 and a school bus driver at
22. I drove double-decker city tours in Ottawa for a while,
before going to college in Toronto, learning to fix and
operate equipment. I then moved to Vancouver where
I eventually became employed by a small, local bus
company. I spent 16 years there as the Director of Driver
Development and Safety, then Fleet Manager, Personnel
Manager, Daily Operations Manager and all the wonderful things that you do in
the wonderful world of transportation. I had the opportunity to drive buses for
the 2010 Winter Olympics and Paralympics where we were working 24/7.

What brought you to the North East?
I met my wife at a hockey tournament in Newfoundland. She is from Scotland
and plays ice hockey too. She had been coached by some of the best
coaches across the UK.

Can you tell us about your love of hockey?
I love team sports. I see it as an art, a science – something more
than just a game. There’s a beauty to it. I play ball hockey – also
known as “street hockey”, which you do in your running
shoes and a helmet. I have competed in six world ball hockey
championships. At one point I was on five ice hockey and
three ball hockey teams, whilst keeping up a full-time job. I am
unfortunately the oldest ball hockey player in the UK, but that
just means I have experience and character and a knack for not
getting hurt.

How is driving in Canada different to the
North East?
When I started at GNE I felt like a fish
out of water, as if my previous life hadn’t
existed. I am constantly corrected on my
pronunciation of many cities, towns and
villages in the UK – especially names
with ‘Ham’ in them. I learned to
drive on the opposite side of
the road and had to work out
how to navigate roundabouts.
One thing that’s different is
the landscape. In Canada
there are beautiful spots
where you’re not allowed
to stop because bears and
cougars are in the area. Moose
can take over a whole road.
In the North East, you mostly
see hedgehogs!

What is your favourite thing about working for GNE?
I love meeting and greeting the old ladies. Everyone gets old, everyone
struggles, and everyone needs help. In this job you can really help the people
who need it. A bus gives people the freedom to travel and it’s comforting that
there’s someone there to help them. I like to make my presence known and
meet and greet people. I’ve been with the depot almost five years and am
mentoring others now. I’d like to thank Go North East for the opportunities
they have given me and allowing a hockey nut Canadian to join
the team.

What is your least favourite thing?
I do like my evenings and weekends to play hockey. There are only
two places you can play ice hockey in the North East, but I still play
ball hockey every Monday and Friday – rain or shine. Growing up,
every neighbourhood had an outdoor rink, just like soccer
(sorry football!) pitches over here.

You won an award for GNE last year – can you tell us
about that?
I won the award for “Customer Service Excellence”
in 2018. The banquet was amazing and I got to
dance and talk on stage. I felt great about winning
the award. Recognition is always nice, and I love
the attention!

Quick-fire questions
Hot drink of choice?
Coffee

Last film you watched?
Spark – a cartoon I watched with
my stepson.

Best place to visit in the North East?
The Louisa Centre… it’s where I play hockey!

Ideal holiday?
Somewhere cold with ice.
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