Take a look...

NEWS ACROSS

January 2020

THE GROUP

2

 lean air buses
C
cross the country

4	
A site to behold
8	Totally on brand

A message from

David Brown
Hello everyone,
Welcome to the first News Across
the Group of not only the year - but a
new decade.
Who knows what the 2020s will have
in store. But one thing I believe for
certain – companies will be held more
into account for their sustainability
credentials. It’s already been dubbed
“the climate decade”. In the past year
we’ve seen the rise of Extinction
Rebellion, school strikes for the
climate and the idea of ‘flight shame’.
We believe the very act of people
taking public transport rather than
private car is part of the solution,
but in addition at Go-Ahead we’re
committed to running a zero-carbon
fleet by 2035.
One part of our environmental
initiatives is to expand our

air-filtering bus fleet, which we’re
rolling out this year across some
of our bus companies (page 2).
This innovative technology is
demonstrating that buses must be
part of the solution to tackling poor
air quality. We believe that air filtering
buses provide a ‘quick win’ for councils
as they explore initiatives such as Clean
Air Zones to tackle toxic pollution.
It’s fitting for a new year to say
goodbye to the old and in with the new.
So for the now; we have been awarded
a contract to serve buses in Cornwall
(see below) and Go-Ahead Nordic
has launched a new website after
successful mobilisation (page 4). And
for the old; Go North East recently said
farewell to a bus fleet that had served
the region for 20 years (see page 3)
while Oxford Bus Company bid goodbye

to its X90 service after nearly 100 years
in operation (page 6).
However, one thing that will remain
the same over the next ten years
is our commitment to be the local
partner that enhances the lives of
communities across the world. The
stories in this issue demonstrate our
companies’ continued commitment
to the areas they serve – with GTR
linking up with Autism Bedfordshire
(page 7) and Go South Coast raising
money and awareness for a local
urban farm charity (see page 4).
Until next month,

David Brown
Group Chief Executive

Contract for Cornwall
We are pleased to announce that we have been awarded a new eight-year contract in Cornwall.
Launching in April 2020, it will deliver a network of council-subsidised local bus routes that
are essential to residents – as well as introducing new services and improvements to
existing routes.
Richard Stevens, Managing Director of Plymouth Citybus and our new
Cornwall bus operation said “We are delighted and privileged
to be awarded this significant contract by Cornwall Council.
We believe that by working in partnership we will enhance
customer experience, improve opportunity to travel and
improve air quality across the Duchy.”
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Our air filtering
buses are launching
across England

Last year we launched a landmark ‘air filtering’ bus in Southampton that
cleans the air as it moves through the city. We’re now rolling out this
invention across our bus companies to further demonstrate that buses are a
solution for combating poor air quality.
There is growing concern across the world on rising levels of pollution
and demands to clean the air we breathe. Recent research demonstrates
that living in areas with high pollution is linked to cardiovascular illness,
respiratory diseases, worsening memory and lower life expectancy.
In our Southampton trial, we found that a single bus could remove 65g of
pollutants from the air in 100 days – equivalent to the weight of a tennis ball.
The first filter was used on a low-emission Euro VI Bluestar bus. We’re
now expanding it to five more Bluestar buses to cover the whole number
19 route. Each bus is fitted with three fans on the roof that suck ultrafine particles and dirt (known as PM10) into special filters. The filters are
designed to clean the air up to a height of 10 metres a day, removing
up to 99.5% of particulate matter. One bus each is being
deployed to Brighton & Hove Buses, Go North
East, Go North West, Plymouth Citybus,
Oxford Bus Company and
Metrobus.

One step
ahead

The air filter fitted
to the top of the bus
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Out with
the old
Bidding adieu to buses of the past

A strategy
for buses
We are calling for the
government to deliver
a National Bus Strategy

Being can-do
people

Buses haven’t always grabbed the national headlines,
despite being the most widely used form of public
transport in the UK. This has started to change – with
media and political attention on buses giving us an
opportunity for positive change.
Go-Ahead’s Chief Executive, David Brown, has
called for the UK government to deliver its national
bus strategy so that we can continue to provide
the best solutions for our passengers and deliver
environmentally-friendly vehicles. Our target is to
operate a zero-emission bus fleet across the Group by
2035 – 15 years ahead of the UK government’s 2050
zero emissions objective.

Go North East welcomed hundreds of people to its special
farewell bus event in Gateshead last month. The event
was the company’s way of honouring the Scania L94 buses
that had served the North East for almost 20 years. They
are now being retired as part of the operator’s investment
in the latest generation of low carbon buses.
Major investment from the bus operator in state-of-theart low-emission buses has seen the use of the Scania L94
buses reduce significantly, with the remaining buses set
to be withdrawn completely from service in the coming
months. Bus and truck manufacturer Scania sponsored
the event, which included exhibition stands, memorabilia
and refreshments. Go North East raised £1,000 for
Gateshead Foodbank on the day.
Martijn Gilbert, Managing Director at Go North East, said:
“As with all things, there comes a time when you have
to say goodbye. The buses, with their distinctive smiley
faced fronts, will be replaced by the next generation of
low-emission, environmentally friendly vehicles to further
enhance the experience of bus travel as we continue to
deliver a modern public transport system for the north
east that makes the best use of road space to help reduce
congestion and improve air quality in our towns and cities.”

Writing for Passenger Transport’s UK Bus Review
publication, David said: “If we as a nation want to
achieve the targets, we have set on tackling carbon
and switching to greener fuels, the Government
needs to deliver its side of the bargain. […] The
affordable, inclusive and accessible transport
provided by buses can form an integral part of
tackling challenges such as loneliness, obesity, air
pollution, social exclusion and sustainable growth.
We want to see a cross-Government approach,
embracing the opportunity to save public costs
elsewhere in areas like health and social care.”
You can read the full post on our website, here:
go-ahead.com/media/blog/its-exciting-have-pmwho-gets-buses-david-brown

Down-to-earth
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New year, new website

The new year means the launch of
a new website for Go-Ahead Nordic.
go-aheadnordic.no is a passenger
website, where customers can buy
tickets, make enquiries and read about
current offers. The site is available in
English, Swedish and Norwegian, with
plans to launch in Danish and Finnish
in the near future. The website is
intended to show current updates
from across the company and
showcase our plans in the Nordic
regions.
Magnus Hedin, CEO of Go-Ahead
Nordic, said: “We want to be an
innovative player with local roots,
where our corporate culture is
based on strong partnerships and
where we develop our business
together with clear, common
goals. We believe the
website will play a big factor
in our success.”
One step
ahead

Farm friends

Local urban farm charity
gets boost from Bluestar

Down-to-earth

You don’t need to go to the countryside to see
chickens. Bluestar has named Southampton
City Farm as part of its Community Fund. The
Southampton not-for-profit charity offers
people in urban areas the chance to interact
with animals and the natural environment.
The five-acre site features a barn, dairy, large
garden for growing fruit and veg, a pond and a
workshop.
Bluestar Operations Manager, Andy Shaw,
said: “Southampton City Farm is the perfect
example of the sort of charity or organisation
our Community Fund is designed to support.
As an established operator in the city - with
extensive routes through Millbrook [where
the farm is based] - we want to help worthy
causes here wherever possible.”
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Tokens of appreciation
Singapore shows support for colleagues
Go-Ahead Singapore prepares yearly gifts to show
their continued appreciation for passengers. This year,
they gave out Christmas-themed sweets at their Pasir
Ris and Punggol bus interchanges. They also switched
on electronic display signs on the buses for a festive
message.

January 2020

Down-to-earth

Colleagues also volunteered to spread the festive spirit by
planning a day outing with the residents of nearby Bright
Hill Evergreen Home – a voluntary welfare home that
provides healthcare and shelter for the disadvantaged and
elderly. This trip helped to mark the holiday season, and
the residents enjoyed seeing diverse vegetation, beautiful
flower displays and poinsettias aplenty.

Building blocks Working together
One of Southeastern’s biggest projects of the year has
received a well-deserved round of applause, with the
engineering blockade at Ashford in Kent earning praise
from passengers and colleagues alike.
The improvement works - which saw the High Speed
lines out of action for five days between Christmas
and New Year, as well as the first weekend in January went off without a hitch, with behind-the-scenes and
operational colleagues joining forces to keep passengers
informed and moving. What’s more, the upgrades to
the line - which included replacement work on a range
of tracks, points and conductor rails - form just part of a
massive investment scheme across Kent, which will see
£1.25bn spent on improvements in the region.

Building
relationships
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Go South Coast demonstrates
that collaboration is key

Collaborative

Easy access to local transport is vital for
physical and mental wellbeing. Buses
provide a lifeline for those in need –
especially vulnerable people. That’s why
Morebus has joined up with businesses and
organisations across Dorset to launch an
initiative to get people out and about more
across the county.
‘Linking Dorset’ is a joined-up way of
signposting people to transport schemes
that are available in the region. The Morebus
team will operate a special information
helpline to help people who are looking
for transport options, to help improve
passengers’ experiences in Dorset.

Goodbye, X90
January marked the end of the OxfordLondon bus route – the X90 – operated
by the Oxford Bus Company (OBC). This
ends a service that can be tracked to the
1920s, with express buses in operation
for the last 40 years. OBC produced a
commemorative booklet to chronicle
the route’s history and provided vintage
coach rides on vehicles from yesteryear
on the last day of service. It was an
emotional day for the many colleagues
and members of the public who have
worked and enjoyed journeys on
the service.

Oxford Bus Company says goodbye
to an (almost) century-long route

Accountable

The decision to take the X90 out of
service was not taken lightly. New rail
competition and worsening congestion
have made it challenging to maintain
the service. Journey times between
Oxford and London have worsened by
up to 50% in two years and passenger
numbers have dropped by 35% since
2015. Although the company introduced
several measures to adapt to the
challenges, including new timetables
and lower fares, it was no longer viable
to operate the route. All X90 drivers
have been redeployed to other roles in
the business.
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GTR partners with autism charity

Luton Airport Parkway has become an official station partner
of Autism Bedfordshire. Autistic adults will be able to go
behind the scenes at the busy station to gain an insight into
operations and learn about colleague roles. They can also take
part in GTR’s “Try a Train” events, which are aimed to empower
people to travel independently. Travelling by train can be a
stressful experience if you have a hidden or physical disability.
The new partnership has been facilitated by the Bedford to
St Albans City Community Rail Partnership. Other planned
activities include working alongside an art therapist to create
a mosaic for a platform and looking after floral displays at
the station.
Luton Airport Parkway and Harpenden Station Manager Joe
Healy, who hopes to offer some of the adults work experience,
said: “We’re very excited to welcome Autism Bedfordshire
on board as an official station partner, and look forward to
working with the group on various projects to enhance the
station environment. Stations are at the heart of communities
and it’s wonderful to have community involvement.”

Collaborative

Buses launch subscription service
East Yorkshire makes ticketing modern
Subscriptions are becoming more and more common
– you can use them for gyms, television channels, food
boxes, shaving kits and even bank accounts. Now,
residents of East Yorkshire can subscribe to bus travel
with unlimited travel each month, without the hassle of
buying individual tickets. Subscribers will be able to sign
up to a zone of their choice, which renews every 30 days.
There are no limits for travel.

One step
ahead

East Yorkshire’s Area Director, Ben Gilligan, said that
bus passengers demands have changed over the years:
“Although we still sell paper single and return tickets on
the bus, we find that more and more passengers like the
flexibility of having a pass on their phone which they can
use whenever they like. Our subscriptions mean you can
sign up once and then know you’ll always have a way to
travel, without having to worry that your ticket needs
renewing. For people who travel a lot, it’s a great way to
avoid the time and hassle of continually buying tickets.”
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Talking shop
Punctuality is key for good performance
Southeastern’s second ‘Let’s Talk… On Time’ week was a
huge success this December, with countless colleagues
across the network coming together to talk all things
performance. The On Time measure came into place in
April 2019 to give customers more transparency on how
train operating companies are performing. This allow us
to understand where delays occur in people’s journeys.
Previously, figures were measured under the Public
Performance Measure (PPM). This meant that a train was
punctual if it arrived at its final destination within five
minutes of the scheduled time. Now, On Time measures a
train’s punctuality at every station on its route.

With a fantastic 41 events held across the five days, team
members from Ashford in Kent to Waterloo East had the
opportunity to share their thoughts and suggestions with
senior managers, with hundreds of items
of feedback recorded. Southeastern’s
Performance team is now hard at work
going through every single one of them
- watch this space for updates on their
Being can-do
progress soon.
people

Totally on brand

A refreshed look
for Go North West
Being can-do
people

In June, Go North West revealed its plans to spend £3 million
in its first 12 months on vehicle and depot improvements.
We acquired the depot from First Bus for a £11.2 million
acquisition and started services last year. Now, the company
has unveiled brand new branding and a fresh livery.

This branding is all about celebrating the bus company’s
place in the city, at the heart of the city of Manchester.
Many buses are being retrofitted to reach Euro VI
emissions standard and all interiors will be refurbished
going forward.
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Toy story
Community investments
at Christmas

Southeastern colleagues pulled out all
the stops to spread festive cheer this
Christmas, working flat-out to fundraise for
a range of fantastic causes. From food banks
to mental health support services and more,
thousands of pounds winged their way to local
and national charities alike - with a massive £3,000
worth of toys donated to a Kent children’s hospice
alone, thanks to the incredible efforts of the
Shortlands station team.

Down-to-earth

A fond farewell

Brighton & Hove bids farewell to Santa Mike
Brighton & Hove Buses raise money for charities and
communities every December on their ‘Santa Bus’ –
a specially decked festive bus that travels the city. Their onboard Santa Mike unfortunately passed away in December.
He worked tirelessly aboard the bus every year, helping to
raise £250,000 for charities over 15 years.
To commemorate his life, hundreds of people held a candlelit
vigil outside his family home. The Santa Bus has also been
named in his honour.

Down-to-earth

Driver helps dog in danger
Heroic actions help save poor pup

A Southern driver was recently reunited with a dog it had saved from the railway tracks. In
early December, Steve Copley stopped a train in time to save the life of a poor pup, Layla,
who had been injured after coming into contact with the tracks. Steve brought the worried
dog on board and took her to the next station to be reunited with owners. A few weeks
later, Michael Fehilly, Head of Operations, arranged for Steve to be introduced to Layla’s
owner and see how she was recovering.
Steve said: “It was really great to be reunited with Layla again and to also meet her loving
and very grateful owners. We found out that immediately after her rescue she had been
taken to the vets for treatment on her injuries and that she had suffered burns to her legs
and torso after having come into contact with the conductor rail, which has resulted in
substantial hair loss on the affected areas.
“Now knowing some of her background – how she was a rescue dog after being abused and
beaten by her former owners and how nervous she is around strangers, makes it even more
humbling that I was able to gain her trust in order to be able to pick her up and rescue her.”
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Interview with...

LEE WOOLCOTT-ELLIS
Southeastern’s mental health champion
is this month’s back cover star
Hi Lee, tell us about yourself.
I live in Ramsgate in Kent and am the
HR Mental Health Coordinator at
Southeastern. I am based at Margate
railway station, where we have a
mental health conference room and
advocate meeting room. I manage
the colleague mental health advocate
programme. We have 24 colleague
advocates across the network,
accredited by the British Association
of Counselling and Psychotherapy
(BACP).
I lead the Southeastern “Time to
Change” pledge, and work closely with
companies Time to Change, MIND
and Rethink Mental Illness. I am also
a Mental Health First Aid England
instructor and deliver courses in mental
health to managers, with our HR team.
I recently joined the Mental Wellbeing
Sub Group at the RSSB, which meets
throughout the year. This work helps
us to understand mental health culture
within the rail industry and develop
standards and practices to improve
mental wellbeing of everyone in the
sector.

What’s the best thing about
your job?
Without question, it’s being able to
support any colleague who asks for
help when they’re struggling to cope.
I feel honoured to collaborate with so
many great individuals both inside and
outside the industry, with a collective
objective to reduce the stigma around
mental health and encourage people
to ask for support when they need it.

What’s the worst?
I can be my own worst enemy and take
on too much while forgetting the most
important thing – self-care. We must
remember to be kind to ourselves.

What got you interested in
promoting mental health?
I have a complex post-traumatic stress
disorder diagnosis (c-PTSD).
I was finally diagnosed in 2013, but my
mental health started to deteriorate at
six years old, in 1970. For decades, I was
not aware of my failing mental health
and struggled continuously. Ignoring
crises points until one day in 2012,
I decided I needed help and asked for it.

I got support through my GP and the
community mental health NHS service
and gradually things changed and my
quality of life improved immeasurably.
I knew I could not be the only person
living like I was and felt like I should help
others take that step to a better,
fuller life.

Why do you think mental
health is important in the
workplace?
Paul Farmer, CEO of Mind said: “The
workplace is often the most stressful
place a person finds themselves in.
Colleagues and managers need to keep
an eye out for signs of deteriorating
mental health in fellow colleagues”.
Many individuals struggle to cope with
a variety of things outside of work
and this invariably spills over into the
workplace. We are all best placed to
recognise when someone we work with
is not quite right and sometimes just
sitting down with them and listening to
them over a cup of tea is all it takes to
start them on the road to recovery.

Can you tell us about the work
Southeastern is doing on poor
mental health?
I feel extremely proud to work for
Southeastern, who support many
initiatives to promote mental health
in the workplace and reducing the
stigma around it. We have more than
140 qualified mental health first aiders
and we’re increasing that number
significantly. We have signed the “Time
to Change” seven-point pledge, the
Mindful Employer pledge and we’ll
shortly be releasing a manager’s mental
health toolkit.

You wrote a book.
Can you tell us about it?
My book ‘A Childhood Not Easily
Forgotten: A History of Abuse’
charts my journey from being
institutionalised in a highly abusive
boarding school system, at the age of
six years old in 1970, to leaving that
system in 1980 and struggling through
many decades of my adult life, until
I did something about it 32 years later
and turned everything in my
life around.
I wrote the book for others to show
that it doesn’t matter what you have
been through or how your mental
health is suffering - there is always
hope and recovery. I offered my life
journey as an example of that. The
book is available on Amazon
(click here).

You won Rail Staff Person of
the year in 2018. Can you tell
us more?
This was just incredible and
came totally out of the blue. I was
nominated by many of my colleagues
at Southeastern. Reading their
nominations helped me to continue
doing what I was doing. I feel
extremely grateful to support my
colleagues. Getting their positive
feedback and seeing how things turn
around for them is the best award.

What are your future plans?
To keep learning how to be kinder to
myself and to continue to be there
for anyone who asks for my support.
Striving to find the perfect balance
between work and family life enables
me to be what others expect to be.
I am hoping to start a master’s degree
in global mental health this year,
which will be great for my professional
development and enable me to help
my colleagues more fully.
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