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Dear colleagues,
Welcome to News Across The Group. This
issue, we’re celebrating the diversity we have
across our organisation to coincide with
last week’s International Women’s Day, and
Women’s History Month.
As a business, we work hard to recruit
colleagues from backgrounds that match
those of our communities – be that gender,
race, age or ethnicity – because at our heart
we are an extension of the communities we
serve. We are here to make sure that every
journey is taken care of and we can only do
that when we understand and respond to
our customers’ needs.
We also know that we need to do more

to attract a diverse range of people. We can
all start by asking ourselves whether we hold
unconscious bias towards people.

past to the current 1,737 bus drivers and
2,000 train drivers, who all continue to shape
Go-Ahead as a place to work.

How, though, do we make sure it doesn’t
adversely affect our hiring, managing, coaching
and promoting behaviours? What factors in our
environment make it harder for people who are
different from us to succeed?

Our vision and values remind us that people
are key to our success – we want our
colleagues to feel engaged and empowered
in order to deliver outstanding service to our
customers and stakeholders.

This month, let us take a moment to remember
all the inspirational women that have paved the
way in the transport industry.

So this month, please remember our values in
all we do, especially that we believe in building
relationships and trusting people.

From Mrs G. Duncan, the first woman bus
conductor in London in 1915; Barbara Castle,
Labour MP who became the first female
Minister of Transport; Jill Viner, London’s first
female bus driver and Anne Winter, Britain’s
first female rail driver. From the women of the

GO-AHEAD’S HALF-YEAR RESULTS
SHOW A PROMISING START
Go-Ahead’s half-year financial results were
published on February 22. We’re pleased to say
that we have had a good half performance, and
we expect our full year to increase further.
Bus results remain stable and in line with expectations, with an operating
profit of £46m. Rail results finished ahead of expectations for the half
year, with an operating profit of £40.3m. The improvements we have all
implemented on bus and rail have helped with this profit, and our regional
bus customer satisfaction score of 90% remains the highest in the UK!
Media coverage focused on the significant increase in the price of our
shares and the message that issues at Southern had been resolved, with

David Brown, Group Chief Executive

One step
ahead

constructive coverage in the Evening Standard, The Telegraph and The
Times. Analysts referred to the update as ‘positive’ and ‘better than
expected’, which resulted in our share price rising.
Looking to the future, we have an exciting year ahead of us with the launch
of Go-Ahead Dublin, three German rail contracts which are progressing
well and our latest partnership with Mobileeee, the German car-sharing
company in which we have a 12% stake.
David Brown said, “By innovating and adapting our operations, we believe
we can protect and grow our core business and by building on our skills and
experience in the UK we are able to develop new international businesses and
prepare for the future of transport by creating new product offerings for a new
set of customers. We are confident that our strategy will continue to deliver
value to customers, colleagues, society and shareholders over the long-term.”
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WOMEN
KEEPING
THE WHEELS
TURNING
Plymouth Citybus held an event,
Women on the Move, on International
Women’s Day to celebrate women
working locally in transport and logistics
and highlight their achievements.

SOUTHEASTERN
WELCOMES FIRST-EVER
FEMALE SHUNTING
APPRENTICE
Southeastern welcomed their first ever female Train Movements
Apprentice, Hannah Lawlor, last month. She’ll complete her busy twoyear placement fully confident and ready to shunt trains, with an NVQ
qualification.
The Engineering Train Movements apprenticeship scheme has achieved
accreditation by City & Guilds, a globally recognised benchmark of quality
for training courses and apprenticeships.
Hannah said, “This time last year, if someone told me I would be working
in the rail industry and able to drive a train by 2019, I wouldn’t have
believed it. Yet here I am doing exactly that. It’s a very male-dominated
industry, but that shouldn’t put people off – I might be the first woman
to be a Train Movements Apprentice at Southeastern, but I’m hoping
many more will follow!

The event, which took place on Plymouth Hoe,
showcased the work of women in a sector which has
traditionally been male-dominated. Attendees were
given the opportunity to network and see what other
female drivers and professionals in the transport industry
are achieving. Katy Taylor, Director of Commercial &
Customer at Go-Ahead Group, attended on the day,
alongside exhibitors Devon and Somerset Fire & Rescue,
Taxi First, the Royal Navy Reserves and HMS Vivid.
Ann Wilkinson, Inclusion & Diversity Manager, said:
“Women across the business at Plymouth Citybus have
enthusiastically embraced this opportunity to showcase
their roles to the wider industry and local community.
“As a diverse group from all
backgrounds. they do a great job
and are determined to transform
this traditionally male industry into a
workplace that welcomes all from the
communities we serve.”

Building
relationships

“The apprenticeship programme is highly rewarding, and with the new
skills and knowledge that I have gained –I now have a very promising
career ahead of me.”
Compliance, Training and Safety Manager Jason Hiscock said, “This is
the second time that we have run the Train Movements Apprenticeship
Programme and it is proving very popular, with a large number of applicants.
“During her training, Hannah will spend time learning the rules and
regulations for shunter driving and ground shunting. She’ll also spend
time within Engineering depots learning and practicing the skill and
developing their knowledge to become a fully qualified Shunter Driver,
with workbooks and assessments to complete.
“We’re thrilled to have Hannah on board and strongly encourage
everyone, no matter what their gender, to consider our apprenticeship
schemes.”
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JOWEN TAKES TO THE
DRIVER’S SEAT IN EASTLEIGH
Hampshire youngster Jowen Airs got to experience some
time on the buses this month – thanks to Bluestar.
Jowen, who lives with several learning difficulties and autism, joined the Bluestar
team for the day, and even had the chance to take the driving seat on a bus at its
depot in Eastleigh.
“Jowen loves buses, he’s been a fanatic for a long time,” said
dad Peter Airs. “He’s very good with timetables, loves going
on bus trips – and his aim is to work for a bus company
one day. Due to his special needs, he may not get to be a
driver but he’d certainly be happy to help elsewhere! Visiting
Bluestar really was an amazing experience for him, and he
made some wonderful memories. I would like to thank the
team for their brilliant hospitality.”

THEY’RE ON

Building
relationships

Collaborative

THE BALL!
The Oxford Bus Company (OBC) are supporting Oxford
United Women in their application for a Women’s Super
League (WSL) licence for the 2018/19 season.
OBC has been the front of shirt sponsor and official travel
partner for the Women’s team, who play in the WSL2 – the
second tier of women’s football – for the past three seasons.

English women’s football will be re-structured next season,
with several top clubs going full-time. Each club is required to
re-apply for its status and, as the club’s principle sponsor, OBC is
supporting their submission.
OBC has provided coach travel for the team’s away games as
part of the partnership. Bus company staff Gwyn Smith and
Shaun Ritchie volunteer on match-days, driving the team coach
and operating the matchday PA system.
Managing Director Phil Southall said: “Oxford United share
our values of supporting the local community we serve and
embracing community spirit, diversity, equality and inclusion.”

THAMESDOWN’S
MAGICAL LITERARY
TOUR LAUNCHES
SWINDON STORIES
Thamesdown has teamed up with the National
Literacy Trust and Swindon Borough Council
to help launch a National Literacy Trust Hub,
called Swindon Stories.
To celebrate the initiative, which encourages young people to read
and write more, Thamesdown took a literacy-themed bus on a
tour of local schools.

Down-to-earth

Thamesdown general manager, Alex Chutter, said: “Swindon
Stories is designed to encourage the whole town to make
reading, writing and talking a priority. It was great to meet local
school pupils, who had the opportunity to enjoy a spoken word
performance from local musician and hip-hop artist AJ Mayhew, as
well as to make use of our on-board social seating to curl up with a
book. Hopefully, Swindon Stories will inspire change through words
and ensure that every young person in the area has the literacy
skills they need to succeed in life.”
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SHIRLEY AND EMILIA SHINE
Over 170 team members from Go North
East joined together in February to
celebrate the Team GNE Awards.

She said: “Winning the Leadership Award was an overwhelming
surprise and is made extra special by coming at the start of this year,
as I mark 25 years’ service at Go North East. I have an outstanding
team and want to thank them for their hard work and support.”

The awards identified those from the workforce who
consistently bring the company’s vision, beliefs and attitudes to
life. With an inclusive peer-to-peer nomination process, team
members were encouraged to get involved. The categories on
the bill recognised talent throughout the business, with top-end
prizes- including European mini-cruises, luxury hotel and spa
breaks and delicious dining experiences.

Also scooping an award was Emilia Fengriffin – taking home the
title of Team GNE Star.

Individual awards included Engineer of the Year, Excellence
in Customer Service, and the Leadership Award, which was
claimed by Shirley Connell, divisional manager – North region.
Based at the flagship Riverside depot, Shirley was commended
as an important senior management team member and for her
commitment in helping shape the company to meet its objectives.

This category which looked for someone who ‘always goes over
and above’, ‘is a pleasure to work with’ and is ‘a real team player’,
the judges said: “Clearly very well respected by her peers, Emilia
received several nominations for this award. Her role in renovating
the Central Stores in which she managed to relocate thousands of
parts into clearly defined categories while improving the working
environment, were cited as her key achievements, alongside her
proactive positive attitude and personable approach. A great role
model for others to follow – well done Emilia.”
Emilia, a store controller at the Saltmeadows Road site, said:
“I was overwhelmed, excited and shocked to have won – I didn’t
expect it!”

Being can-do
people
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FIND OUT MORE ABOUT

The Everywoman Network is going to
launch later this spring, and will be made
available to all employees across Head
Office, TOCs and bus businesses.

Southern Vectis held a special event in
Newport, Isle of Wight, to highlight the
importance of concessionary travel – not just
for those who use it, but to the local economy.
Collaborative

The Network is an online self -development platform, accessible online or
through an app. It’s available for everyone (male colleagues can use it too!)
and provides a wealth of resources, including workbooks with action-setting
activities, regular live webinars and podcasts with senior women in business,
plus bite-sized articles and videos. The tools available can help you with a
variety of challenges, including:
• Boosting your self-confidence

SPOTLIGHT ON
CONCESSIONARY
SAVINGS

• Feeling more empowered as a leader

• Getting the most out of your 1-2-1s • Achieving work-life balance
• Managing your online presence
There’s lots of content to find out more about issues affecting equality
in the workplace as well – from studies of the gender paygap around the
world and what artificial intelligence will mean for women in the workplace,
to what the future of the retail industry might look like.
Everywoman also runs events, courses and awards ceremonies to benefit
your personal development. Watch this space for more info…

“We were delighted with the turnout at our travel shop
in Newport Bus Station,” said Southern Vectis general
manager, Richard Tyldsley. “For lots of our passengers,
concessionary bus travel is vital in helping them go about
their daily lives. Getting out-and-about to do shopping,
go to the doctors, or to enjoy this beautiful isle is a real
challenge for elderly and disabled people who don’t have
access to their own means of transport.”
Den Barlow (83) attended the event and explained how
he uses his bus pass: “We use it all the time,”
he said. “It allows us to really explore
the island and get out walking in some
of the more inaccessible areas. We’d
struggle to do that without our passes.”
Down-to-earth

JAMIE COPS A
POLICE HONOUR
Brighton & Hove’s very own Special Constable Jamie
Jackson has been nominated for a highly prestigious
Divisional Award by his bosses at Sussex Police.
You might remember from last month’s News Across The Group
that Jamie’s quick thinking helped B&H and Metrobus rescue
almost 1000 people trying to attend a rave, who had ended up
stranded in icy weather due to train cancellations. He managed
to convene colleagues who together delivered outstanding
teamwork on the night.
Jamie also came up with the bright idea of offering a bus as a
safer haven for neighbours of a burning building who had been
evacuated from their homes late at night for several hours.
Managing Director Martin Harris said: “This is a thoroughly
deserved honour. Jamie has thrown everything into this role and
every day demonstrates the fantastic value this unique collaboration
between Sussex Police and the bus company brings. I’ll be very proud
to join him on the night.”

Trusting
people
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