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Dear colleagues,
Welcome to this month’s News Across the 
Group. As we steadily progress into the 
summer months, it’s been a time of change 
on the rail side of our business.

You’ll be aware of the extensive changes to 
train timetables which were introduced in 
May across the UK, the most extensive of 
which have been to GTR services. While 
these changes haven’t been entirely without 
teething problems, everybody has worked 
extremely hard to make sure that our 
services have continued to run smoothly. 

Across GTR, we’re now running over 400 
extra services a day. On Southeastern, 93% 
of trains arrived at their destinations within 
five minutes of their scheduled arrival on the 
launch day, and hit 96% punctuality during 
the Friday morning peak period. 

For our passengers, the new services mean 
more choice and better journeys – these new 
services on GTR alone mean that there’s space 
for almost 40,000 more passengers during each 
three-hour morning and evening peak period. 

Last month also saw His Royal Highness, The 
Duke of Cambridge unveil a plaque at London 
Bridge to mark the official reopening after the 
station’s major refurbishment; this has doubled 
capacity at the station, creating two-thirds 
more space for passengers. The Rt Hon Chris 
Grayling, Secretary of State for Transport, and 
Sir Peter Hendy, Chairman of Network Rail, 
were both full of praise for our colleagues at 
GTR and Southeastern for their hard work.

It’s not just Go-Ahead’s rail activity that has 
been making headlines over the past few 
weeks. There’s been many stories in the 
media surrounding rail franchising and calls 
for renationalisation. The end of Virgin and 

Stagecoach’s East Coast Mainline franchise 
shows that we are, as an industry, under 
constant scrutiny. We must ensure that, 
across both bus and rail, we are delivering 
the best service possible, by listening to 
customers and our stakeholders to make sure 
that every journey is taken care of.  

In terms of our bus operations, we are 
excited to announce the launch of our 
innovative new on-demand bus service, 
PickMeUp, in Oxford. This is all part of our 
move towards adapting to the changing needs 
of our customers and developing resilience 
within our operations – you can read more 
about PickMeUp later on in this issue. 

David Brown, Group Chief Executive
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A warm welcome to Martijn Gilbert, 
who will be joining us in August as the 
new managing director of Go North East. 
Martijn joins us from Reading Buses, where he has been 
Chief Executive Officer since 2014. He also spent nine 
years at Arriva and set up his own bus company in 2002, 
before selling it to Centra.

David Brown said “We are delighted to have Martijn 
join the leadership team at Go-Ahead. Martijn’s history 
of delivering customer excellence and stakeholder 
relationships is an asset to the business.  

With his experience and passion, I am confident that 
he will take the Go North East business from success 
to success.”

Martijn added “It is with great excitement that I am 
taking up the role of MD at Go-Ahead’s regional bus 
operation in the North East and at such an important 
time for the local economy and its transport network.

“I’m really looking forward to working with the 
Go-North East team, their partners and stakeholders to 
continue their award-winning standards of service, and 
being part of a Group with such a strong reputation both 
inside and outside the transport industry.”
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Down-to-earth

Lots of couples get the bus home after a big day or night out, but Colin 
and Kayleigh Thompson went one step further − they got the 
Go North East Drifter 60 service home from their wedding!

After their traditional nuptials at St John’s Church in Seaham, the County 
Durham couple held a quirky reception filled with family entertainment 
– followed by a journey home in style on their local bus service. 

Joined on their marital bus by merry members of the wedding party, 
Kayleigh and Colin, who have been together for over 14 years, had a 
journey to remember as they made their way home to Seaham Harbor.  

Kayleigh said: “We wanted to finish our day with something different, 
so instead of getting a car or taxi back to Seaham, we thought it would 
be fun to get the bus − I often use the Drifter service to travel 
with our three-month old daughter as it’s much easier and more 
convenient than the car.

“A few passengers congratulated us but the driver didn’t seem surprised 
to see a bride and groom get on board, not even when the best man 
and two bridesmaids hopped on, along with Colin’s brother, 
my cousin and our friend! It was a trip we’ll never forget.”

If the answer to that is yes, then Oxford Bus Company 
is launching the service for you!
On 25 June, we are launching our new, ambitious, demand-responsive bus 
service, PickMeUp. 

It’s being piloted by OBC on behalf of The Go-Ahead Group to reduce 
congestion and improve services. PickMeUp is cheaper than a taxi and 
more flexible than a bus, as it isn’t tied to existing bus stops. It will operate 
between 6.30am and 10.30pm Monday to Friday, and between 9am and 
8pm at weekends. 

All customers need to do is book the service through an app, which will 
then work out the nearest pick-up point and optimum route to their 
destination. Buses are then expected to reach customers within ten minutes 
of them booking the service.

The Company has invested in six swanky ultra-low 
emission Euro 6 minibuses, with Wi-Fi, USB charging 
points, wheelchair access and comfortable high-back 
seating to launch the service. 

Managing Director Phil Southall, said: “As an innovative company we are always 
keen to devise new solutions to meet the needs of our local communities. It will 
complement our great bus links in the Eastern Arc by providing greater flexibility 
and convenience. We are very excited at the prospect of trialling this service and 
gaining new insights over the coming months”

GOING TO THE CHAPEL AND 
WE’RE GOING TO GET A BUS

FANCY A LITTLE PICKMEUP?

One step ahead
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Brighton & Hove Buses has successfully tested an industry-leading hearing 
loop system for its buses, after three years of painstaking development 
with experts in the field and a leading bus manufacturer.

The bus company has been working tirelessly with Contacta, Wrightbus 
and Action on Hearing Loss to develop a good quality system that could 
be rolled out across its fleet.

Fifteen service users from Action on Hearing Loss tested the new system 
in the priority seating area of a Brighton & Hove Bus, and has passed it 
with flying colours.

Brighton & Hove Buses’ Managing Director Martin Harris said: 
“We’ve wanted to do this for so long. We’re all about making travel 
accessible for all and have successfully launched a host of pioneering 
initiatives to help make independent travel a reality for people living with 
disabilities. 

“My colleagues Victoria Garcia, Ashley Burrows and Neil Miles have 
worked closely with users, the manufacturer and the specialist system 
designer to get it to the standard it needs to be. I’m proud of the unstinting 
commitment they have shown to making this happen and to establish a 
true benchmark for the industry that meets customer requirements.”

ACTION ON HEARING LOSS 
WORKS WITH B&H IN 
INDUSTRY FIRST

Accountable
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Oxford Bus Company is showing its support for the 
Oxford Pride festival with an eye-catching new bus. 
Bus 367, which serves Abingdon and other City routes, 
has been branded with the new Oxford Pride livery, 
and the slogan ‘proudly supporting Oxford Pride’. The 
Oxford Pride theme this year is ‘True Colours’, celebrating 
the diversity of the Oxfordshire community and raising 
awareness of diversity, inclusion, and LGBTQ+ issues.  

OBC selected Oxford Pride as one of its chosen 
community and charity partners for 2018 and already 
broadcasts its videos on 41 buses. 

Managing Director Phil Southall, said: “One of our core 
values is embracing diversity and it is this important 
everyday philosophy that inspires us to support 
organisations like Oxford Pride. It is vital that 
the whole community that we serve 
feels able to access our services and 
have a positive experience”

Southern Vectis teamed up with the Isle of 
Wight Youth Trust to help raise awareness of 
mental health issues at schools in the area, as 
part of Mental Health Awareness Week. 

The bus company provided a bus to the charity for the week, 
meaning that they could run a roadshow across the island. 

“As an integral part of the community, our aim is to support 
local initiatives, schools, clubs and charities wherever possible,” 
said Southern Vectis general manager, Richard Tyldsley. 
“The team at Isle of Wight Youth Trust is playing an incredibly 
important role in ensuring the welfare of children and young 
people here. 

“We are delighted to be lending a hand during Mental Health 
Awareness Week, supporting the Youth Trust in its bid to 
make sure the needs of our younger residents are being met. 

“I have no doubt this initiative will play a key part in helping 
break down stigma around mental health here on the island - 
and that has to be an excellent use of our resources.”

Isle of Wight Youth Trust is the area’s leading independent 
organisation committed to improving the wellbeing and 
mental health of children and young people. 

Mairead Healy, executive director of Isle 
of Wight Youth Trust added: 
“On behalf of our young people, we would 
like to thanks Southern Vectis who have 
donated the use of a roadshow bus for 
the week. This has enabled us to reach 
thousands of young Islanders sharing the 
message ‘you matter’ this Mental Health 
Awareness Week.”

OBC’S GOT A 
TICKET TO PRIDE! 

HEADS TOGETHER 
TO TACKLE MENTAL 
HEALTH ISSUES 
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Building 
relationships

Collaborative
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Brighton & Hove buses are trialling an 
innovative way for drivers to understand 
the needs of their passengers. 
Suits that age the wearer by 20 to 40 years, giving them an idea of how 
it feels to be old or to have reduced mobility, are now being used in the 
company’s driver training programme. These accessibility suits help staff 
to understand and empathise with the needs of older passengers, and 
help to promote accessibility.  

Managing Director Martin Harris said: “Using accessibility suits in our 
training programme will help us to keep pushing our standards for 
accessible travel and exemplary customer service higher. We will continue 
to look at new and innovative ways to raise our game even higher so 
anyone can travel by bus and be treated with the dignity they deserve.”

Rebecca Kite, training instructor at Brighton & Hove, tried the suit in 
preparation for training drivers. 

She said: “It’s very heavy and it makes it really difficult to walk. Getting on 
and off the bus was extremely challenging and then there was getting in 
and out of the seat. The ear defenders and goggles prevented me from 
being able to hear or see things properly. 

“Overall, it felt like an incredibly realistic 
experience of what it must be like for anyone 
with reduced mobility. It made me realise just 
how much of a struggle it can be for some of 
our passengers – especially when the bus is in 
motion. I think it will really open our drivers’ 
eyes to what it’s like for passengers when 
getting around just isn’t very easy.” 

Go North East bus driver Roy Bellaries, from 
Gateshead, received a standing ovation at the 
company’s annual Long Service Awards, after 
reaching his 50-year milestone. 

Joining Roy at the evening ceremony were 40 
team members from across the company who 
were being honoured for their dedicated service 
for 25, 30, 35, 40, 45 and 50 years.

Roy, 69, joined the Stanley depot aged 19 as a 
conductor. Married to Iris, with two daughters, 
four grandchildren and two great-grandchildren, 
he recalls always wanting to be a bus driver.

“I was promoted to a role behind the wheel 
when I was 21, moving to High Spen before its 
closure in 1990, before being transferred to 
Gateshead,” Roy explains. “I’ve had a great time 
with Go North East. My time at High Spen was 

the best as it was a small team and the guys and 
people were great. I’ve met so many people in 
my line of work.

Roy accepted a trophy to mark his milestone 
from Go North East’s managing director, 
Kevin Carr, who presented each winner with 
gifts and certificates to commemorate their 
achievements.

Held at the Hilton Newcastle Gateshead and 
compared by BBC Radio Newcastle presenter 
Lisa Shaw, the event 
celebrated the achievements 
of the 41 team members 
who could be there on the 
night and 25 who couldn’t, 
together totalling 2,180 
years with the company.

ACCESSIBILITY 
BECOMES BRIGHTON 
& HOVE’S STRONG SUIT

FIVE DECADES ON THE BUSES 
FOR GO NORTH EAST’S ROY

Accountable

Being can-do 
people
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Well done to Go-Ahead Singapore bus captain, Grace Lim, for being a finalist at 
this year’s Singapore Tourism Awards in the Best Customer Service for Transport category. 

Her cheerful personality, along with her desire to deliver quality service, has gained 
her praise from many of her customers. She takes the initiative to spot customers 
who need help and readily offers a hand, even if it means going out of her way.

Excellent job Grace! We’ve no doubt you’ll continue brightening up the days of our customers.

SERVICE WITH A SMILE 
FROM GRACE LIM

Trusting 
people

Down-to-earth

Go-Ahead Singapore recently held a kindness week 
initiative, to tie in with the country’s annual Kindness Day. 
Colleagues used it as an opportunity to say thank you to their teams for all the hard work they do, 
and to interact with passengers. They also had had support from the Singapore Kindness Movement, 
who sponsored some gifts and promotional material to hand out during the week. 

Leading up to Kindness week, the company did a “Kindness Bingo Card”, 
with nine acts of kindness that colleagues had to carry out with other 
colleagues and then get their signature. Once the card was completed, 
they could enter a lucky draw with 90 prizes, from $20 vouchers, 
to tickets to top leisure resort Sentosa. 

NO KIND DEED GOES UNNOTICED 
AT GO-AHEAD SINGAPORE
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Go-Ahead London runs a pre-
promotion course twice a year for 
colleagues who want to progress 
in the company. The course gives 
participants the opportunity to learn 
more about the varied roles within 
Go-Ahead London and listen to 
presentations from guest speakers.

This year, 23 colleagues took part in the course. 
Robert Pasaroiu, from the New Cross garage, 
came first in the test and can now choose a 
secondment in the department of his choice. 

Robert said: “As an enthusiastic person with a 
keen interest in what Go-Ahead does, I found 
the pre-promotion course very interesting 
and beneficial for taking that next step in my 

transport career. I have learnt a wide range 
of things relating to the business and gained a 
better understanding on what, why and how 
the industry works.”

HRH Prince William, 
The Duke of Cambridge
formally re-opens London 
Bridge station

HRH Prince William, The Duke of Cambridge, 
meets children from local schools

TRANSPORT STARS OF TOMORROW 
HONE THEIR TALENTS ON 
PRE-PROMOTION COURSE

AND FINALLY… HIS ROYAL HIGHNESS, 
THE DUKE OF CAMBRIDGE FORMALLY OPENED 
LONDON BRIDGE STATION, FOLLOWING THE 
MAJOR REFURBISHMENT PROGRAMME

Agile

The new concourse

David Brown, Group CEO, 
and Patrick Butcher, Group CFO, 

 pictured with dignitaries


