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A message from
DAVID BROWN
Dear colleagues,
Welcome to the August edition of News 
Across the Group.

Over the past few weeks, there’s been 
several activities and initiatives progressing 
at Group with the same overall theme: how 
do we deliver for today while preparing and 
building for tomorrow?

Last month, we held our Annual 
Management Conference, which had a 
strong focus on balancing the short term 
and the long term. Over two days, we 
reviewed the political, socioeconomic and 
technological trends affecting the world in 
which we operate – trends such as online 
shopping, working from home and young 
people socialising through social media, 
and how we need to adapt to face these 
challenges. 

In this environment, it is key that we play to 
our strengths, by focussing on taking care of 
every journey for our customers and living our 
values. At the same time, we need to focus on 
our short-term business delivery to have the 
credibility to offer future opportunities and 
services. 

At the conference, we underpinned these 
messages of reliable, punctual, comfortable 
journeys for our customers with a video from 
across our businesses, and our revised strategy 
on a page. The strategy underpins and refines our 
aims and focus as an organisation and provides 
direction for us over the year ahead. Please make 
sure you make the time to take a look. 

In July, we also launched the Billion Journey 
Project - the UK’s largest transport accelerator 
hub. It has been developed to help start ups and 
scale-ups develop and implement their products 
across the bus and rail industry.

The programme offers ambitious businesses a ten-
week programme of incubation, with the chance 
to improve the experience of a billion passenger 
journeys a year across multi-modal travel. Young 
companies will get unparalleled access to industry 
experts, behind the scenes knowledge and advice 
on how their technology could be delivered across 
the Go-Ahead group and beyond. I’m sure we’re 
all very excited to see what our inaugural intake of 
businesses comes up with.

You’ll also notice that this issue has been made 
available to you in a brand-new digital format, 
as well as in the standard PDF – please let us 
know what you think by getting in touch with 
the Group Communications team. 

David Brown, Group Chief Executive

UPDATED 
STRATEGY 
ON A PAGE
Please make sure you take a look at the new Strategy on a Page. 

The strategy underpins and refines our aims and focus as an 
organisation and provides direction for us over the year ahead.
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LABOUR OF LOVE 
TRANSFORMS OLD BUS Being can-do 

people

Nathan Enticknapp, Frank Clasen, Steve 
Boreham and Neil Miles from Brighton & Hove 
have worked with parents, pupils and staff from 
St Nicolas CE Primary school in the city to 
transform an old bus into a chillout space and 
quiet learning area for children.

Since the renovation, which took three years to 
complete, the bus has been used for story time, 
school council meetings and quiet play. It has a 
library where children can sit on beanbags and 
read and a hugely popular driver’s cab. A hatch 
will be added to the bus later to run a healthy 
snack bar.

Nathan said the project was about creating 
an extra outdoor space for the school: “It was 
about pulling the community together and 
teaching the children how to turn a negative 
into a positive with a great outcome. 

“This new learning space will expand the 
children’s imagination in a safe environment. 
Who knows, maybe this could lead to potential 
engineers and drivers for the future of 
Brighton & Hove!”

The bus was officially opened at the school 
fete earlier this month and generated much 
excitement, particularly among the children. 

“The kids thought it was absolutely fantastic. 
They really got involved. That was the 

main thing. It was massive for the 
school,” Nathan added. 

St Nicolas’ Headteacher, 
Andy Richbell, said the 
bus was decorated with 426 
handprints, from every child and 
member of staff in the school: “All of the kids 
have been involved at one time or another, 
so they’ve seen it progress. It’s been a real 
community effort. After they went on the bus 
for the first time they told me: ‘this is the best 
play time we’ve ever had!’

“The difference between what we first 
imagined and what we have now has been 
unbelievable. It’s turned out 
much better than we 
thought it would, 
and it looks 
amazing!”

St Nicolas’ Headteacher, 

bus was decorated with 426 
handprints, from every child and 
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member of staff in the school: “All of the kids 

bus was decorated with 426 
handprints, from every child and 

imagined and what we have now has been 



OXFORD BUS COMPANY: 
GOOD SPORTS ALL ROUND!

HAPPY BIRTHDAY NHS!

Oxford Bus Company proudly won the Corporate Challenge gold 
medal and contributed, along with other employers, to raising 
£135,000 towards research into treatments for muscle-wasting 
conditions. 

Phil Southall said: “This fantastic event brought colleagues together 
and encouraged us all to lead more active and healthy lifestyles 
which can only be a good thing. So many colleagues got behind it 
and it was great to see such enthusiasm and spirit from our team. 
My congratulations and thanks go to everyone who took part.”

Oxford Bus Company won the Oxfordshire High Sheriff ’s 
‘Oxlympics’ Sporting Challenge, after a team of colleagues competed 
in a series of contests against other local businesses.

More than 20 local companies competed in the event aimed at 
encouraging workforces to improve their health and well-being. The 
challenge was set by Oxfordshire High Sheriff, Richard Venables, to 
provide fun and engaging events. It included a Plankathon Challenge, 
parkrun Challenge, Oxford Town and Gown 10k, and a Hockey 
Festival. The finale was a team event with six participants from each 
corporate challenger taking part in a series of 
contests including a swimming gala.

Brighton & Hove Buses and Metrobus celebrated the National Health 
Service’s 70th birthday in July by offering NHS staff free bus travel all 
day if they showed their staff ID card. 

Managing Director Martin Harris said: “Like many others out there, we 
wanted to thank our dedicated, hard-working NHS staff. We’ve all had 
experience of family members – or directly ourselves – of the brilliant and 
dedicated work of all the staff in our NHS, often 
in extremely challenging conditions. I have huge 
respect for the dedication and service of the 
people in our NHS, past and present. The very 
least we could do was to offer them free travel 
to mark this momentous day.”
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Down-to-earth

Collaborative
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Go-North East has partnered with the Ambassador 
Project, led by national justice charity Nacro, to give young 
people from deprived areas the skills and experience they 
need to have a successful future career.
Five young learners aged between 14-18 years old were selected to visit 
the Riverside super-depot in Gateshead after successfully completing 
motor vehicle and construction courses. There, they were given the 
opportunity to take part in specially-curated activities, including a behind-
the-scenes depot tour, sitting through inspiring presentations and seeing 

what it’s like to be a new starter at GNE for the day.

Chris Stevenson, ambassador project lead from Nacro explained: “Our 
programme teaches students who have learning or social needs academic 
and vocational knowledge, through practical activities such as motor 
vehicle repairs, construction workshops and animal care.

“The young learners thoroughly enjoyed their visit to Go North East, 
everyone was so welcoming, caring and professional. They were treated like 
new starters taking part in their induction and they learnt so much about 
the company including roles within the organisation, what they are looking 
from in their employees and potential candidates. The visit was so valuable 
as it gave our learners the inspiration to achieve a future beyond their 
current environment and they all left feeling really motivated to succeed.”
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You might remember that, in a previous edition of 
NATG, we introduced you to Oxford Bus Company’s 
PickMeUp on-demand service. 
Since the app’s launch at the end of June, more than 4,700 customers 
have signed up to the service’s app, which has created 17 new jobs in 
the east of Oxford. 

Phil Southall said: “We’re delighted with the initial reception to this 
service, which just shows how receptive people are to on-demand 
bus services. This is a new idea in transport, using the latest 
technology and it’s got the potential to be part of the solution 
in tackling air quality and traffic congestion in many towns 
and cities.”

Oxford Bus Company invested £850,000 in six 17-seat 
ultra-low emission Euro 6 minibuses to launch the service. 
The technology was developed in partnership with Via.

PICKMEUP PERKS UP OXFORD

GO-NORTH EAST VISIT DRIVES YOUNG 
PEOPLE TOWARDS A BRIGHT FUTURE Trusting people

service, which just shows how receptive people are to on-demand 

technology and it’s got the potential to be part of the solution 

Agile



For those looking to travel in style across the weekend, Go North East’s branded Quaylink 
Pride buses transported revelers from Gateshead Interchange to Newcastle Central Station. The 
brightly coloured yellow, rainbow-emblazoned vehicles bear the words ‘love, proud, carefree, unity 
and bold’ and the banner ‘Pride in transport, building communities together, celebrating diversity’

Go North East is committed to championing diversity in its local communities and last year, invested 
over £10 million in upgrading its fleet, including the introduction of its new Sunderland Pride bus. 

Go North East proudly showed its 
support for Newcastle’s annual 
Pride celebration with two 
rainbow-emblazoned buses.

ON THE ROAD 
TO DIVERSITY 

Down-to-earth
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Southern Vectis has been showing its support for older people across 
the Isle of Wight by signing up to Age Friendly Island’s Charter – an 
initiative which aims to make the Isle of Wight a great place to grow 
older, encourage better relations between generations, and tackle 
social isolation and loneliness.

“Many of our passengers are older people, with the Isle of Wight 
being one of the UK’s favourite retirement destinations,” said Richard 
Tyldsley, Southern Vectis general manager. “These individuals have 
much to offer the community in terms of life experience and skills - and 
it is very important to us that we make our buses accessible to them. 
That means gaining a full understanding of their needs and wishes.

“We have been working in partnership with Age Friendly Island 
for some time, introducing measures and initiatives designed to 
give older people greater confidence and comfort when travelling 
with us. As a key member of the steering group, we have signed up 
to this special Charter, cementing our commitment to the project.” 

SOUTHERN VECTIS 
GETS AGE FRIENDLY 
ON THE ISLE OF WIGHT

Building 
relationships
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VIP VETERANS 
TRAVEL IN 
STYLE THANKS 
TO BLUESTAR

CRAWLEY PUPILS’ 
ARTWORK GETS METROBUS’ 
WHEELS MOVING 

Go-North East has showcased poetry by local poet, 
Anna Woodford, as part of the Great Exhibition of the 
North. The poems, based on Newcastle University 
research into ‘getting out’ and well-being in later life have 
been launched on one hundred Go-North East buses.

Anna is writer in residence at the Co-Motion project at the 
Universities of Newcastle and York, which is a three-year study 
looking at the link between the mobility and well-being of 96 older 
people in Northumberland, York and Leeds. The study found that 
people’s attitudes to their mobility was a key factor in determining 
their well-being. Researchers also found that the wider attitudes 
and behaviour of the public greatly impact on the mobility of older 
people in the area.  

Anna Woodford said “The poems are about 
encouraging people to be kinder to their 
fellow travellers. I’m thrilled to have them 
on local buses –hopefully, the poems will 
encourage people to think about the person 
sitting next to them and the difference a 
kind word or action can make to their day.’

Children at a school in Crawley 
decided to get creative by creating 
their own artwork for their 
Metrobus Fastway 100 school 
buses. 

Charlotte Wyatt, from 
Maidenbower Junior School, said 
the students were thrilled to see 
their work on display. 

“The school has recently displayed 
work in museums, libraries and 
theatres, but a moving display 
board is a first for us! It provides 
the children with a fantastic 
opportunity to celebrate their 
hard work and creativity outside 
of their school community.”

One step 
ahead

Down-to-earth

Bluestar marked Armed Forces Day by including its 
special poppy bus in a parade through Southampton. 
The bus helped veterans take part in the procession 
bussing them along the route, alongside their fellow 
servicemen and women. 

“Our drivers were approached by organisers to see if they would 
be able to help make the parade more accessible to older veterans 
- and we were only too pleased to get involved,” said Bluestar 
operations manager, Andy Shaw.

“As a local operator, we at Bluestar feel very much a part of the 
community here, so we will always help if we possibly can. It was a 
very special day, with over 5,000 attendees. I’m delighted we were 
able to play a small part in it.”

Building 
relationships

POETRY IN MOTION 
THANKS TO GNE


