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A message from

David Brown
Hello everyone,
This month I was especially proud that
Go-Ahead London received the “Nobel
Prize for Nature” in Helsinki (page 2)
for its electric bus garage in Waterloo.
This recognition means we’ve been
acknowledged on a global scale for
our efforts in promoting sustainable
transport, and highlighting its role in
tackling poor air quality and congestion.
We continue to develop for the future of
transport. In November the third Billion
Journey Project cohort opened for
applications (page 6) and I also had the
pleasure of visiting Bournemouth this
month for the opening of Morebus’ brand
new state-of-the-art depot (page 4).
Morebus, East Yorkshire and Go East
Anglia are also continuing to improve by
investing in buses that will enhance
customers’ experiences (page 5).

Another good news story is that we’ve
passed our target to bring in 1,000
apprentices with plenty of time to spare
(page 3). That means we’ve doubled the
number of apprentices across our rail
and bus businesses, which is a landmark
step in making sure we are as diverse
as possible. Apprenticeships, along
with graduate schemes and colleague
networks are all activities we use to
develop colleagues and champion
diversity. This month’s back cover
interview features two graduates from
Go East Anglia (page 10). Our Women
in Bus network has announced Go North
East’s Sophie Moorby as Chair, with
Brighton & Hove’s Rebecca Kite as
Vice Chair.

This unfortunately resulted in the death
of one of our drivers, Kenneth Matcham.
Kenneth was 60 years old and had
worked at Go-Ahead London for 12 years.
I have never known of a road accident
resulting in the death of a bus driver and
was shocked and saddened by the news.
My thoughts are with his family, friends
and colleagues, and I am immensely
proud of the way the bus community
came together for a minute’s silence in
his memory.

Tragically, this month was also marked
by the serious incident involving two of
our Go-Ahead London buses and a car.

David Brown,
Group Chief Executive

Until next month,

Death of Kenneth Matcham
Kenneth Matcham, 60, sadly passed away on
31 October 2019 as a result of a road traffic
incident in South London. 15 people were
treated by paramedics at the scene.
Kenneth’s funeral took place on 19 November and was attended
by a large number of Go-Ahead London and TfL colleagues.
Go-Ahead London Managing Director John Trayner said:

“We would like to thank Kenneth’s family for allowing his
colleagues to attend today’s funeral service. “We also pay
tribute to a dedicated and professional member of the
Orpington Garage team. Kenneth was a man who faithfully
served the local community and he will be sadly missed”.
Go-Ahead London set up a crowdfunding page to support
Kenneth’s family, which has raised more than £20,000.
If you would like to make your own contribution, go to
justgiving.com/crowdfunding/kennethmatcham
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Fire up the engines!
Go-Ahead London’s transition to
electric set the world on fire
This month Go-Ahead London won the most prestigious
sustainability award in the world. It’s so prestigious, it’s
dubbed “Nature’s Nobel Prize” and previous presenters
include Mikhail Gorbachev and Kofi Annan.
The International Energy Globe Awards recognises
projects that “make careful and economical use of
resources and employ alternative energy sources”. The
prize categories distinguish the best projects in five
categories: “earth”, “fire”, “water”, “air” and “youth”.
Go-Ahead London won in the “fire” category for its
pioneering electric bus conversion work at Waterloo
garage. The entry was one of 2,000, and it was up in the
final against a $1.3bn solar energy scheme in Chile and a
‘green’ IT project from Sweden.
The ‘Waterloo Revolution’ project detailed the work of
transitioning from a diesel garage to be fully electric. It
was delivered on-time and to budget in 2016. During the
works, the garage maintained 99.8% operated mileage
through the transition time and proactively consulted
with the community – with no major issues raised by
those living and working in the vicinity. Go-Ahead
London also successfully trained driver colleagues to
drive electric buses, which is a different style to driving
diesel buses.

Being can-do
people

Well done, everyone!
Go-Ahead London wasn’t the only big achievement this month. Well done to all these winners!
Go South Coast picked up
accolades at the UK Bus
Awards, including a silver
for Kerry Grant (Young
Manager of the Year) and
two ‘bronzes’ – for Bluestar
in the ‘Environment’
category and Swindon’s
Bus Company for ‘Top
National Depot’

Go-Ahead won Top Company –
Northumberland and Tyneside at the Top
200 North East Company awards, beating
competition from Greggs, Sage Group
and Vertu Motors
Go-Ahead won
Best Use of
Digital Media
in the FTSE 250
at the Investor
Relations
Society’s Best
Practise awards
(see left)

Oxford Bus Company won ‘Gold’ at
the UK Bus awards for its “Brand the
Bus” competition. It also won silver
in the ‘Cultural Change Journey’
and ‘Making Buses a Better Choice’
categories, as well as a ‘bronze’ for
‘Top Shire Operator’

Plymouth Citybus was
named Bus Operator
of the Year at the 2019
National Transport
Awards (see below).
The award recognises
the company’s
success over the
past year in raising
passenger satisfaction,
modernising its fleet
and its significant
contributions to the
local community
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Welcome Clare Hollingsworth
Clare Hollingsworth succeeded Andrew Allner as GoAhead’s Chairman, following Andrew’s retirement from
the Board at the end of the Annual General Meeting
last month. Closing the Annual General Meeting,
Andrew said that it had been a privilege to be
Go-Ahead’s Chairman and he thanked all
colleagues across the Group for their support
during his 11 years on the Board.
Clare, who joined the Board in August 2019
as Chairman Designate, has been getting to
know the business, with visits made to many
of our operating companies and a plan to
visit them all within her first year. Clare is a
strong supporter of Go-Ahead’s focus on
two-way communication with colleagues
and stakeholders, and will ensure that this

feedback is used to help inform decision making and shape
the direction of the Group.
Meanwhile, Go-Ahead’s Board has continued their programme
of visiting operating companies, with their most recent visit
to Go North East. The Board travelled from the Annual
General Meeting to Gateshead Riverside Depot on one of Go
North East’s new Mercedes Sprinter minibuses. Following a
presentation from Martijn Gilbert, Go North East’s Managing
Director and the management team, the Board spent time
with operational colleagues before travelling to Go North
East’s new Consett Depot on a brand new high specification
X-lines double decker bus. The Board heard how both new bus
types meet the latest low emission Euro 6 standards.
Site visits are an important part of the Board’s engagement
with colleagues across the Group, with more visits planned
over the year ahead.

1,000 apprentices
and growing
We’ve not just hit our target – we’ve hit it with time to spare
Earlier this year we made an ambitious goal to bring 1,000 apprentices into
Go-Ahead. We can now reveal that we’ve reached the target with two months to
spare and doubled the number of apprentices across the Group.
Several senior managers and directors across Go-Ahead started their careers as
apprentices. Go North East engineering director Colin Barnes was recruited as
an apprentice in 1992 while Go-Ahead London managing director John Trayner
joined as an apprentice in 1975.
Southeastern train driver Jane Woolterton recently became the first person in
the whole country to complete the Level 3 Train Driving apprenticeship.

1,048

apprentices across the UK

43%

of Southeastern’s
apprentices are
over 36 years old

33%

of Plymouth Citybus’
senior management team
former apprentices

27%

of GTR’s apprentices
are female

287

apprentices at
Go-Ahead
London

16

age of Go-Ahead’s
youngest apprentice

65%

Trusting
people

75

age of Go-Ahead’s
oldest apprentice

of Go-Ahead London
apprentices are BAME
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Go North East achieve
royal accolade

It’s not every day you receive the royal treatment. Go North East, along with
its educational partner Gateshead College, received a Princess Royal Training
Award this month for their unique Bus Driver Routeway training programme.
The revolutionary programme was created in partnership with the Jobcentre,
as a way of improving the recruitment process for the unemployed. Of the
250 learners who have undertaken the programme, success at interview has
risen from 27% to 76% and learners gaining employment has increased from
9% to 44%.
Martijn Gilbert, Managing Director at Go North East, added: “It’s an honour
for our unique Bus Driver Routeway training programme to be commended
with a Princess Royal Training Award [...]
Being recognised alongside big hitters such as IBM, The Co-op and Lloyds
Banking Group shows the amount of hard work that our recruitment and
training team have carried out to deliver this programme with Gateshead
College and the Jobcentre.”

Staying
sustainable
A year-on-year reduction in
carbon emissions, expanding
our air-filtering buses and
the completion of a firstof-its-kind climate change
assessment – these are just
a few of the things you can
read about in Go-Ahead’s
sustainability report.

HRH Princesss Anne presenting the award

Building
relationships

Bus depot for
Bournemouth
Say hello to a new depot
Go South Coast company Morebus has made a
£2.5 million investment in a state-of-the-art depot
in Bournemouth. The depot will house Morebus’
fleet of low-emission buses and includes a newly
built bus wash and some of the latest engineering
pit technologies. The depot was constructed at the
former home of its Excelsior Coaches operation.

Key achievements in the
report include:
•	Being on target to have nearly 200 electric
vehicles in service by the end of 2020
•	Recognition of Go-Ahead as the first transport
company to secure a ISO 50001 certification for
best practice in energy management

The depot will serve buses on the M1 route between
Bournemouth and Poole. All of Morebus’ Unibus
service, which is operated on behalf of Bournemouth
University and Arts University Bournemouth, will run
from the new facility.
d An
David Brown an

drew Wickham

•	Heavy investment in contactless and smart
ticketing – with 100% of our bus services
accepting tap-on payments
11 Go-Ahead companies published
their reports this month. You can
read them at go-ahead.com/
sustainability/sustainabilityreports
Accountable
Agile
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One step
ahead

There’s new buses aplenty across the UK
Go North East, Go East Anglia and East Yorkshire are on a mission to improve
air quality in their regions by investing in environmentally friendly buses.
Go North East has invested £720,000 in three state-of-the-art buses for
its X30 route - part of its premium ‘X-Lines’ brand. The buses were built in
Scarborough at Alexander Dennis Limited (ADL), and have the latest modcons, including luxury seating with mobile phone holders, free WiFi and atseat USB charging points.

You can keep your feet
on the seats here

Martijn Gilbert, Managing Director at Go North East, said: “These buses
represent the next round of major investments following the recent £1.8
million investment we have made for the people of Newcastle, Gateshead
and Whickham on our Green Arrow service. We have worked hard with the
manufacturer to develop these high-specification, environmentally friendly
buses to improve the customer experience.”
Elsewhere, Hull-based bus company East Yorkshire has launched 11 new
“talking buses” with audio-visual announcements that let you know which
stop is coming next. Costing £250,000 each, all have a luxury interior and
even wood-effect flooring. The buses are rated Euro VI for emissions,
meaning they produce lower exhaust emissions than many cars – making the
region’s air quality better. The buses were also made at ADL, in a factory just
outside Scarborough.

Go North East

East Yorkshire’s Area Director Ben Gilligan says the buses are sure to be a
big hit with passengers in the area: “We’re really excited to be putting these
fantastic new buses into Hull. Everyone who’s seen them so far has said how
comfortable they are, and we know passengers are going to love the new
features such as USB chargers.”

X-Line’s plush
interior

Go East Anglia has additionally acquired three Euro VI buses for its
Konectbus Park and Ride fleet in Norwich. These have been fitted with
stop-start technology that automatically cuts the engine when the bus
is stationary, provided the battery is sufficiently charged. This allows the
buses to emit less harmful nitrogen dioxide per passenger compared to a
Euro VI diesel car.
Go East Anglia’s Managing Director Jeremy Cooper said: “We are delighted
to invest in helping to tackle pollution in Norwich and hope that our new
Euro VI Park and Ride buses will not only delight our existing customers but
also at-tract more users to the Postwick Park & Ride site.”

East Yorkshire

5

NEWS ACROSS THE GROUP

Feeling ‘appy

November 2019

The app allows drivers to:
• See allocated duties in real time
• Request overtime and duty swaps

Building
relationships

Go-Ahead Ireland is connecting drivers

• Track holidays

At the beginning of November, Go-Ahead Ireland launched
an app specifically for its bus drivers. The “GAI” app was
designed to make drivers’ lives easier and help them to feel
more connected. Within the first week of launch, 70% of
drivers had signed up to the app.

A number of features will roll out in the new year to allow
drivers to view a range of performance measures in real
time such as their time keeping, journey departure times and
driving styles. Other features will include remote sign-on,
vehicle tracking, document verification and chat functionality.

• Stay up-to-date on company news

Accessibility awareness
Ensuring accessibility – and gaining an MBE on the way!
Brighton & Hove Buses has had a busy month in the world of accessible transport – with one member of
the team even picking up an MBE.
On Purple Tuesday (12 November), the company offered all disabled concessionary cardholders free
travel for an additional person. Purple Tuesday focuses on changing experiences for disabled people
and thinking about their needs year-round, whether that’s catching public transport, shopping or going
out for dinner.
In November, Accessibility and Community Manager Victoria Garcia received an MBE for her services
to disabled transport users. Prince William, the Duke of Cambridge, handed the MBE at Buckingham
Palace to Victoria, who dedicated the accolade to her mum, Deidre French. Victoria’s role includes
chairing the local Community Rail Partnership and earlier this year she joined the Department for
Transport’s accessibility team as a Senior Policy Advisor on a part-time secondment.
Managing Director Martin Harris said Victoria’s recognition in the Queen’s Birthday Honours in June
was ‘thoroughly well deserved’. “Victoria’s dedication and passion for her work is widely recognised
and celebrated in the city. Her MBE is a clear signal that improved accessibility, which is such a priority
across all modes of transport, can only be achieved through real collaboration with customers and with
communities. We are all very proud of her.”

Building
relationships

Billion Journey
Third time’s
Project a charm
The Billion Journey Project has entered into its third year, building
on successful partnerships with start-up tech companies. The
12-week programme supports transport start-ups and scale-ups,
giving small businesses the opportunity to grow and develop
their solutions for passengers.
Named for the billion journeys that Go-Ahead enables every
year, the scheme previously generated a “life-changing” app
for disabled transport users, which went on to be rolled out
nationally across the railways in 2018. Other programme
successes include AirPortr, which allows airline passengers to
check in their baggage from home, with special ticketing offers
planned for passengers of Go-Ahead’s Gatwick Express service.

One step
ahead

The process will culminate in a “demo showcase” in March
2020, which will see the small businesses present their tailored
solutions to an audience including Go-Ahead executives,
technology experts and potential investors. The start-ups who
successfully demonstrate how their core capabilities can address
Go-Ahead’s challenges will have the unparalleled opportunity
to explore potential pilot partnerships with Go-Ahead.
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Here comes the sun
Lighting up the depot

O-Bee-C makes honey
We’re not pollen your leg

The Oxford Bus Company
has turned its hand to
producing honey. Bus driver
and beehive enthusiast Barry
Duke has produced a tasty
batch of “City Honey” from
a hive tucked away behind
the bus wash at Cowley
House depot. Barry set up
the beehive two years ago as
part of OBC’s commitment
to biodiversity.

Oxford Bus Company’s Thames Travel depot will now
meet almost 30% of its electricity needs from 175 solar
panels installed on the roof. This was made possible
thanks to a partnership with social enterprise Low
Carbon Hub. The panels will provide green electricity
at a discounted rate and help to cut carbon emissions.
It is the first project in a smart trial with Low Carbon
Hub which has been hailed as one of the most
ambitious and innovative smart grid trials conducted
in the UK.
Financial Director Luke Marion said: “We are proud to
once again be the first company to partner with the
Low Carbon Hub on another innovative project that
will make another one of our buildings one of the most
environmentally friendly in the county.”

Accountable

November 2019

Last year did not produce a crop following a bad season,
but thanks to a consistently warm spring and summer
this year the colony turned into a hive of productivity. The
result was 29 jars of locally-produced honey. This honey
was put on sale for £4 a jar, with proceeds going to a local
cancer charity.
Phil Southall, Oxford Bus Company Managing Director,
said: “This is a wonderful on-going project led by our
colleague Barry. As a beehive enthusiast he asked if
he could set up a hive at the depot and we welcomed
the plan. As a company we’re committed to being
socially responsible and embracing ways to enhance the
environment and this is a great initiative.”

What does zero emission feel like?

Accountable

An environmental bus tour with a purpose
Brighton & Hove buses gave 60 people the opportunity to experience first-hand the UK’s first
fleet of buses that can operate in zero-emissions mode when they travel through the city
centre. Guests included environmental groups, local councillors, schoolchildren and journalists.
Brighton & Hove Buses has invested almost £10 million in 30 extended range electric buses
for the city’s popular route 5, switches to zero-emissions mode throughout the city’s Ultra
Low Emissions Zone (ULEZ).
Brighton & Hove Buses’ Managing Director Martin Harris said: “The tour marks the launch of
our fleet of new buses and recognises the amazing environmental work happening in our city.
It’s also about acknowledging that we’ll only be able to deal with this climate emergency if we
work together. This is not a small investment or a token gesture. It’s a big statement and a big
commitment to reaching our goal of being zero emissions in the city centre by 2030.”

You’ve got bottle
Southeastern is working towards being plastic free

Collaborative

From solar panels to electric vehicle charging points, eco-friendliness is high on the agenda at
Southeastern – and to support the global fight against single-use plastics, its latest change is its
coolest yet.
From summer 2020, bottled water handed out to passengers in hot weather will be provided by
One Water, the country’s leading ethical drinks brand – who have already helped to raise £20m
for clean water projects around the world. With every bottle made from at least 51% recycled
materials – and being fully recyclable itself – the change is a fantastic step in the right direction,
as teams across the company work to reduce, re-use and recycle in as many ways as possible.
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Seriously spooky
in Nor-WITCH

Building
relationships

Ghoulish encounters on Konektbus
Go East Anglia celebrated Halloween with an
especially spooky bus. The Route 8 bus drove around
Norwich, entertaining customers with Halloween
fun. Customers were encouraged to grab a witchy
prop from their box of goodies and to take a selfie
to win a Halloween hamper. This activity doubled
customer engagement across Go East Anglia’s
social media platforms.

Being can-do
people

Mental
health
matters
Mental health is on
Southeastern’s mind

Time to Talk
Angie Doll promotes GTR to industry experts

Angie Doll, Managing Director for Southern and Gatwick
Express, represented GTR at the Rail Industry Association
annual conference in November. She was interviewed by
BBC’s veteran transport correspondent, Paul Clifton, at
the Railway Industry Association conference where she
was also the keynote speaker.
This was a great interview for GTR and Southern, with
Angie giving an account of Southern’s transformation
in the past year, and then going on to give a live Q&A
with the audience of around 200 people from all corners
of the industry. And as a highlight, Paul Clifton noted
how Southern was clearly performing well, and asked
Angie how the brand has turned performance around to
rebuild trust from our customers.

Southeastern marked World Mental Health Day last
month by hosting a range of events right across the
network. From signposting support services such as
the Railway Chaplain and Samaritans, to simple chats
with colleagues, passengers and members of the
community, the sessions were a great success, as an
important part of the company’s ongoing commitment
to reducing mental health stigma.
The month also saw a milestone celebration for
Southeastern’s volunteer Mental Health Advocates,
who have been providing peer support to colleagues
for a whole year. This was thanks to HR Mental Health
Co-ordinator Lee Woolcott-Ellis and to the whole
team. Lee also provided insight into the ‘Chatty Bus
– Stop the Stigma’ campaign (see October’s issue),
which is a great example of good collaboration across
Go-Ahead companies.

Down-to-earth
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Southern train

The poppy grows across Go-Ahead
Companies across the country marked their respects
as part of Remembrance Sunday (10th November) and
Remembrance Day (Monday 11th November).

East Yorkshire, Go North East, Go North West, Plymouth
Citybus, Brighton & Hove Buses, Metrobus, and Go South
Coast offered free travel across their networks for all serving
military personnel, cadets and veterans on Remembrance
Sunday. Go East Anglia extended free travel for the 9th and
10th November. Poppy sellers were also given free travel on
Brighton & Hove Buses and Metrobus until 21st November in
support of the Royal British Legion’s Poppy Appeal.
Buses in the Go North West, Brighton & Hove Buses and Go
South Coast fleets were fitted with poppies on the front and
Go North West travelled with ‘Lest We Forget’ destination
blinds. GTR also launched a special Southern Railway train,
emblazoned with poppies. This was to commemorate railway
workers’ wartime service and show support for the Royal
British legion’s annual Poppy Appeal.

Southeastern was proud to support
Remembrance events and initiatives across
the network. As well as supporting a number
of poignant memorial services – including
a gathering at Dover attended by over 200
people – the company worked with members
of the Herne Hill community to commission a
remembrance plaque, crafted by a local artist,
to stand pride of place in the town’s station.
The plaque stands in memory of ‘All the people
of Herne Hill’ who suffered as a result of the
1914-1918 war.
Southeastern is already planning for next
year’s commemorations, which will include
special services to mark the 100th anniversary
of the repatriation of The Unknown Warrior.

Nikki Honer from
Go South Coast

Agile

Bluestar helps puppy training
This will give you paws for thought
A guide dog puppy is boarding a Bluestar bus as part of its key training.
The company is providing seven-month-old Peggy and her human
puppy walker Jane free travel on its services, to give the pup a chance to
get used to hopping on and off buses.
Jane said: “I’m a volunteer with Guide Dogs and will be training and
socialising Peggy until she is about 15 months old, which involves
getting her comfortable using public transport, before she goes onto
the next part of her training. I asked Bluestar whether they could allow
me to hop on-and-off with Peggy without having to pay any fares, as
we initially need to do lots of short journeys – and they were only too
pleased to help. It’ll make a huge difference,
not only to me and to our training – but also
to whoever has their life transformed by
Building
Peggy. The drivers on the Bluestar 1 route
relationships
have all been fantastic.”
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Meet Jake and Rachel
These senior management trainee graduates are making a name for themselves at Go East Anglia

Jake

Rachel

Tell us about yourself

Tell us about yourself

I was born in Lowestoft in Suffolk, moved to
Aberdeen aged nine and came back to Lowestoft
aged 15. I studied business through school, sixth
form college and then graduated with Business
Management Degree this summer from the
University of East Anglia.

I come from Braintree in Essex and have lived there
all my life until I went to university. For three years, I
studied Geography at the University of Cambridge.

Tell us about the graduate scheme
I applied for the graduate scheme for a chance
to learn a completely new industry, a variety of
job responsibilities and roles and to have the
opportunity to work in management. I have spent
time in engineering, cleaning/fuelling and in the
marketing and commercial teams. I will next be
looking to go through the driving school, route
learning and then driving in service. In the early
new year, I’ll be understanding more from the
operations point of view with the aim to going into
management.

Why did you want to work for
Go East Anglia?

Tell us about the graduate scheme
Since starting sixth form, I’ve been interested in how
buses function in and around Essex and Suffolk and the
people that make this happen. The Go-Ahead Graduate
Scheme offered the opportunity to experience all
parts of the bus industry, from engineering and driving
to commercial operations and shunting. Knowing I
could be based locally, working with familiar faces
was brilliant. During my first weeks at Hedingham and
Chambers, I shadowed the engineering team at Clacton,
gaining an insight in repairs, maintenance, inspections
and incident management. Recently, I gained my PCV
licence so am currently route learning with the drivers
to understand the challenges they face daily. Soon, I’ll
be moving onto to the commercial side of the business
which is something I’m really looking forward to.

Why did you want to work for Go East Anglia?

To make a positive difference to daily travel (which
is that bit more important as I’m from the area) and
an exciting opportunity to improve some of the
challenges that the company faces by making my
mark and thinking outside the box. The company
serves a lot of rural areas that are vital for the living
of people’s lives.

To make a local contribution to the services I used as
I was growing up. In addition, I had previously worked
with colleagues from Hedingham as part of my
university project, which focused on understanding
the impacts of council cuts on local bus services. As a
result, I was keen to apply what I’d learned within the
graduate scheme at Go-Ahead.

What’s the best thing about your job?

What’s the best thing about your job?

Every day I don’t know what I will learn and the
challenges that I will face, because no two days are
the same! I can suggest new ideas whilst be listened
to and given responsibility from the get-go.

Meeting new people and working with our teams
across sites across Hedingham and Chambers.
Everyone I’ve met has been so supportive and
welcoming and I feel like I’ve fitted in well here.

Do you have any ambitions for the future?

Do you have any ambitions for the future?

After the completion of the graduate programme
I would like to work in operations management, to
have done some travelling and to reflect knowing
I’ve made a real difference to Go East Anglia.

My ambition is to continue making a positive impact
in the industry. Currently, I’m taking every opportunity
that comes my way and making the most of them!

Would you recommend the graduate
programme? (and if so why?)
100%! You have the opportunity to think
innovatively and be creative. You are given
responsibility straight away and are listened to. You
drive your own development, which is evident that
you get out as much as you put in.

Would you recommend the graduate
programme?
Definitely. The team at Hedingham and Chambers
have been and continue to be incredibly supportive
of my development as a Senior Management Trainee.
I would recommend the graduate scheme to anyone
who wants to develop their leadership style, meet
some fantastic people and make a significant
contribution to the world of transport.

10

